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ABSTRACT 
Eight males and four females who stutter were 
interviewed r egard ing the ir everyday life experi ences with 
stutter ing . The interviews were analy z ed us ing a 
qualitat ive , intuit ive/induct ive method . Results revealed 
four maj or exper i ential themes : The Burden of Stuttering , 
L iving with D i f f erence , Living w i th constra ints , and 
Negot iat i ng L i fe . The Burden o f  Stutter ing theme refers to 
the part ic ipant ' s  exper ience of the e f f ort involved in 
d iscoordi nated speech , contend ing with interactional order 
between self and other , effect ively communicating spoken 
messages , and their uncerta inty about the occurrence of 
stutter i ng and listener react ions to it . Living w ith 
D i f ference refers to experiences of d i s s imilar ity between 
self and f luent speak ing others ;  thi s  d i f ference may be 
exper ienced in terms of stigma , _prej ud i c e , and alienation . 
L iving with Constra ints refers to limits imposed by 
stutter i ng and react ions of other people to it . Speci f i c  
constra ints are exper ienced in terms o f  limits o n  the 
quality and quantity of spoken express ions , as well as in 
terms o f  educat i onal and j ob d i sc r iminat ion , and soc ial 
relationships . Negotiating L i f e  refers to the unique 
process of coming to terms with one ' s  li fe as a person who 
stutters .  
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CHAPTER 1 
INTRODUCTION 
Thi s  research i s  about the experi ence o f  l iv i ng with a 
stutter . The World Hea lth Orga n i z at ion ( 1 9 7 7 , p . 2 0 2 )  
def ines stuttering a s  " d isorders in the rhythm o f  speech , in 
whi ch the individua l knows prec i s e ly what he w i shes to say , 
but at the t ime i s  unable to say it because o f  an 
invo luntary , repet it ive pro longation or cessat i on of a 
sound " . Surveys of the preva lence of stutte r i ng i n  Europe 
and Amer ica show that about 1 percent of the popu l ation 
stutters ( Bl oodste in , 1 9 8 7 ) .  It is est imated that three 
t imes as many ma les as fema l es stutter ( Andrews , 1 9 8 4 ) ,  with 
the median age of onset at 4 years ( Andrews , Cra i g ,  Feyer , 
Hoddinott , Howie ,  & Nei lson , 1 9 �3 ) .  Although the cause or 
causes of stuttering are unknown , current theoret i c a l  
perspect ives portray stutter ing as a genet i c  ( Kidd , 1 9 8 4 ) ,  
ant ic ipatory struggle ( B l oodste in , 1 9 8 4 ) , operant {Coste l lo ,  
1 9 8 4 ) ,  prosod i c  (Wingate , 1 9 8 4 ) ,  cognitive- l ingu i s t i c  
( Hamre , 1 9 8 4 ) ,  sequenci ng and t iming ( Mackay & MacDona l d , 
1 9 8 4 ) ,  and/or tempora l programming ( Kent , 1 9 8 4 )  d isorder . 
There i s  strong evidence to ind icate that stutter ing is 
not a neurotic response ( Andrews , et a l . ,  1 9 8 3 ; B loch & 
Gooldstei n , 1 9 7 1 ;  B loodste in , 1 9 8 7 ; Sermas & Cox , 1 9 8 2 ) .  
Andrews et a l . ( 19 8 3 ) ,  for examp l e , reviewed studies 
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focus ing on the persona l it i es and neuroti c i sm of peop l e  who 
stutter . These studies var ious ly used the Sara son Genera l 
Anxiety Sca le for Ch i ldren ( Andrews & Harr i s , 1 9 64 } , the 
Structured Psych iatr ic Interv iew ( Andrews & Harr i s , 1 9 64 ) , 
the Eysenck Personal ity Inventory ( Hegde , 1 9 7 2 } , the 
Ca l i forn ia Test of Persona l ity ( Pr ins , 1 9 7 2 ) , the M innesota 
Mu ltiphas ic Personal ity Inventory ( Horl ick & M i l ler , 1 9 60 ; 
Lanyon , Goldsworthy , & Lanyon , 1 9 7 8 ;  P i z z at , 1 9 5 1 ) , and the 
Spie lberger Anxiety Sca les , ( Mo lt & Gui l ford , 1 9 7 9 ;  Zenner & 
Sheperd , 1 9 8 0 } . On the bas i s  of a care ful review of the 
data , Andrews et a l . { 1 9 8 3 , p . 2 2 9 )  conc lude that " no 
d i f f erences in persona l ity factors related to neuroti c i sm 
have been demonstrated in contro l l ed studies of unse lected 
populations " .  
Despite these f i nd i ngs , there are a number of 
stereotypes in everyday l i fe about peop le who stutter . 
Stereotypes are typica l ly def ined as '' overgenera l i z ed ,  
l arge ly f a l se be l iefs about members of soc i a l  categor i e s  
that a r e  frequent ly , but not a lways , negat ive " ( Jones , et 
a l . ,  1 9 8 4 , p . l56} . Stereotypes of peopl e  who stutter , 
however , are a lmost a lways negative and cons ist primar i ly o f  
undes irable persona l ity character i stics . Chi ldren , adu lts , 
males , and fema les who stutter are descri bed in unfavorable 
ways by parents , teachers , emp l oyers , co l lege students , 
chi ldren , store c lerks , speech pathologists , and f luent 
speakers .  The following provides a bri e f  h istory of 
research on stereotypes of peop l e  who stutter s ince 1 9 7 0 . 
Th is revi ew w i l l  focus ma inly on the stereotypes of speech 
c l in i c i ans , teachers , parents , and emp l oyers . 
stereotypes of Peopl e  Who stutter : Speech Cl inicians 
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A study by Yairi  and W i l l i ams ( 19 7 0) found that the ten 
most frequent ly ment ioned traits by speech therap i sts 
concern ing e l ementary- schoo l boys who stutter were ( in order 
of frequency): Nervous (3 9%) ,  shy (3 2 %) ,  w ithdrawn (2 8 %) ,  
tense { 2 8 %) ,  anx ious (2 7 %) ,  self -cons c i ous { 2 4 %) ,  insecure 
{ 2 4 %) ,  sen s i t i ve { 2 2 %) ,  quiet (2 0 %) ,  and i nte l l i gent ( 19 %) ;  
only " sens it ive" and " inte l l igent " were rated a s  des i rab l e . 
Woods and W i l l i ams ( 1 9 7 1) obta ined a l i st of adj ectives used 
by speech c l in i c ians i n  regard to adu l t  ma les who stutter 
and compared these with adj ectives obt a i ned by Yairi  and 
W i l l i ams { 1 9 7 0) for chi ldren . �esults indicated "a fa i r ly 
wel l estab l i sh ed stereotype of a [ ma l e] stutterer regardless 
of age "  wh i ch ma inly cons i sted of negative persona l ity 
characte r i s t i cs . In th i s  study , approximately 7 5 %  of the 
c l i n i c i ans provided adj ect ives that f it with i n  the category 
" nervous or fearfu l "  whereas 64% of the c l in ic ians provided 
adj ectives that f it i nto the category " shy and i nsecure " .  
Woods and W i l l iams ( 19 7 1) observe that only 3 1% of the 
adj ectives had to do with abnorma l speech . 
A second study by Woods and W i l l i ams { 1 9 7 6) found that 
speech c l inic i ans used adj ect ives to desc r i be men and boys 
who stutter that were d i f ferent from thos e  used to descr ibe 
men and boys who do not stutter , and that the adj ectives 
used to descr ibe the former groups were s imi lar and largley 
unfavorable . As in the ir previous study (Woods and 
W i l l i ams , 1 9 7 1) they conc luded that a strong , negat ive 
stereotype ex i sts regardless of the age of the ma l e  
stutterer . 
The att itudes of speech c l inicians toward women and 
girls who stutter were not stud ied unt i l  the early 1 9 8 0 ' s .  
I n  the init i a l  study by S i lverman (19 8 2 ) ,  an attempt was 
made to clarify whether c l inica l stereotypes of fema les who 
stutter were d i f f erent from those of ma les who stutter , and 
whether such stereotypes were d i f ferent from stereotypes of 
gir l s  who stutter . One-hundred-sixty speech- language 
patho logists completed 4 7  semant ic d i f ferent i a l  scales with 
reference to one of the following eight d i f f erent 
constructs : A G i r l , A Girl  Who Stutters , A Boy , A Boy who 
Stutters , A Woma n , A Woman Who Stutters ,  A Man , and A Man 
Who Stutters .  Across correspond ing categori e s  o f  the age 
and sex of constructs , c l inic ians rated the person who 
stutters more negatively than a person not label ed as a 
stutterer . I n  add it ion , c l inicians tended to have more 
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negative impress ions o f  f ema les and chi ldren who stutter . 
The strongest impress ions were o f  "A G i r l  Who Stutters '' , who 
was rated by c l inic ians as bor ing , unsoc iable , bung l i ng ,  
uninf luent ia l , pes s im i st i c , a imless , insubstant i a l ,  
sensitive , and excitabl e . 
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Ragsda le and Ashby ( 1 9 8 2 ) a l so used semant i c  
dif ferent i a l  scales to study speech- language c l in ic i ans' 
connotat ions of four d i f ferent constructs : Boys Who Stutter , 
Adu lt Ma les Who Stutter , G i r l s  Who Stutter , and Adult 
Fema l es Who Stutter . I n  contrast to S i lverman ( 1 9 8 2 ) , 
Ragsda le and Ashby ( 1 9 8 2 )  found that these constructs 
boys who stutter , g i r l s  who stutter , adu lt ma les who 
stutter , and adu lt fema les who stutter -- were perce ived in 
s imi lar , negat ive ways regardless of the age or sex of the 
item being rated . 
In a study concerned with clari fying the stereotypes 
speech c l inic ians hold of young fema le and ma l e  ch i ldren who 
stutter , Hors ley and F itzG ibbon. ( 1 9 8 7 ) used the Woods and 
W i l l i ams ( 1 9 7 6 )  semant i c  d i f f erent i a l  scales a nd e ight 
hypotheti c a l  constructs :  a typ ica l preschoo l g ir l , a typical 
8 -year-old girl , a typ i c a l  preschool g i r l  stutterer , a 
typical  8 -year-old g i r l  stutterer , a typ ica l preschoo l boy , 
a typica l 8 -year-old boy , a typ i c a l  preschoo l boy stutterer , 
and a typ ical 8 -year- o l d  boy stutterer . L ike S i lverman 
( 19 8 2) , Horsley and F it z Gi bbon ( 1 9 8 7 )  found that a n  
unfavorable stereotype w a s  pres ent for a l l  stutter ing 
constructs, and that age and gender of the construct being 
rated had d i f ferent i a l  e f f ects on the strength o f  the 
reported stereotype . In contrast to S i lverman ( 1 9 8 2 ) , 
however , the strength of the negat ive stereotype was 
greatest for school age boys . 
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Cross-cu ltura l var iables inf luenc ing the stereotype s  
held b y  speech c l inicians were stud ied b y  Cooper a n d  Rustin 
( 1 9 8 5 ) . They administered the C l inic ian Att itudes Toward 
Stutter ing Inventory ( Cooper , 1 9 7 5 )  to 3 7 1  c l inic ians in the 
Un ited States and 3 3 1  from Great Brita i n . Results showed 
s ign i f i cantly more British clin i c ians ( 6 3 %) than American 
c l inic ians ( 3 2 %) bel ieved that most peop l e  who stutter have 
psycho logica l problems whi le a ma j ority of c l inic ians from 
both countries be l ieved that peop le who stutter possess 
character istic persona l ity tra its ( U . S .  5 2 % ;  G . B .  5 4 %) , have 
d istorted percept ions of the i r  soc i a l  relationships ( U . S .  
5 5%;  G . B .  5 7 %) , have d i storted percept ions of the i r  
stutter i ng behavior ( U . S .  7 1% ;  G . B .  7 9 %) , and have fee l ings 
of infer ior ity ( U . S .  6 7 % ;  G . B  5 7 %) . 
Research on the education l eve l and c l in i c a l  experience 
o f  speech c l i n i c i ans suggest that these factors e ither have 
no inf luence on stereotypes ( St .  Lou i s  and Las s , 1 9 8 1 ;  
Turnbaugh , Guitar , and Hof fman , 1 9 7 9 ) , lessen the strength 
of the stereotypes over the cour s e  of c l inical  tra ining 
( Hors l ey and F it z Gibbon , 1 9 8 7 ) , and j or strengthen the 
negative stereotypes through years of c l inica l practice 
( Ragsdale and Ashby , 1 9 8 2 ; Yairi  and Wi l l iams , 1 9 7 0 ) . The 
above studies , however , are a l l  cross-sect ional and , 
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therefore , do not reflect the deve l opment of ind ividua l s  or 
groups over t ime . In a study designed to determine shi fts 
in the att itudes of speech c l i n ic ians over t ime , Cooper and 
Cooper ( 19 8 5 )  administered the C l i n i c i ans' Att itudes Toward 
Stutter ing Inventory to 6 7 4  speech c l i n i c ians throughout the 
United states over a ten year per i od from 1 9 7 3  to 1 9 8 3 . 
Results showed that responses to three inventory items 
regarding peop l e  who stutter and the i r  persona l it ies 
sign i f icant ly changed in the ten year per i od . In 1 9 8 3  fewer 
c l inic ians agreed that people who stutter have psycho l ogical 
probl ems ( 3 4 % ,  1 9 8 3 ; 4 4 %,  1 9 7 3 ) , that people who stutter 
hold d istorted percept ions of the i r  own stutter ing behavior 
( 7 1%,  1 9 8 3 ; 9 1% ,  1 9 7 3 ) , and that peopl e  who stutter have 
distorted percept ions of their soc i a l  re lat ionships ( 5 5%,  
1 9 8 3 ; 7 5% ,  1 9 7 3 ) . No changes were found over the ten year 
per iod regardi ng c l inic ians' pe�cept ions that peop le who 
stutter have feel ings of infer i or ity , and that peop le who 
stutter possess character istic persona l ity traits . 
Most studies concern ing the att itudes o f  c l inicians 
toward peop l e  who stutter have been done " pr ior to ful l  
implementat ion o f  Pub l i c  Law 9 4 - 1 4 2 ,  l icensure b i l l s , 
upgraded nat iona l and state cert i f ication requirements and 
continuing education opportuni t i es for service providers "  
( Lass , e t  a l . , 1 9 8 9 ,  p . 1 29 ) . Las s  e t  a l . ( 19 8 9 )  sought to 
determine i f  speech c l inic ians' p erceptions of peop le who 
stutter have changed s ince the i ntroduct ion of legis lat ive 
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actions and educat iona l reforms . Results showed that 7 0% of 
the tra its ass igned by speech c l inicians to peop le who 
stutter were negat ive , 2 4 %  were pos it ive , and 6% were 
neutral . In addition , 8 8 %  of the adject ives were ident ica l 
for chi ldren , adu lts , ma les , and fema les who stutter , and 
9 3 % of the adject ives were concerned with persona l ity 
character i s t i c s . 
Many aspects of these f i nd ings are very s imi lar to 
resu lts obtained from previous stud ies ( Hors l ey and 
Fitzg ibbon , 1 9 8 7 ; S i lverman , 1 9 8 2 ;  Turnbaugh , Gu itar , and 
Hoffman , 1 9 7 9 ;  Woods and W i l l iams , 19 7 1 ,  1 9 7 6; and Y a i r i  and 
W i l l i ams , 1 9 7 0 )  thus lead ing Lass et a l . ( 1 9 8 9 ) to conc lude : 
Percept ion s  and stereotypes held by speech- language 
patho log i sts concerning stutterers have rema ined 
relative ly unchanged over the past two decades , despite 
the passage more than 10 y�ars ago o f  feder a l  
legi s l at i on a imed a t  providing equ a l  educationa l 
opportun it ies for the hand icapped a s  we l l  a s  increased 
educat i ona l requirements and upgrad ing of cert i f icat ion 
requirements for speech-language patholog i sts . ( p . 1 3 3 )  
Stereotypes o f  People Who stutter : Teachers 
F ive studi e s  on teacher att itudes toward stutter ing and 
people who stutter have been done s ince 1 9 7 6 .  Woods and 
W i l l i ams { 19 7 6 )  found that a group of 2 0  e l ementary schoo l 
teachers , us i ng 2 5  semant ic d i f ferent i a l  sca l es , were more 
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l ike ly than other groups ( adu lts who stutter , parents of 
chi ldren who stutter , parents of ch i ldren w ith nonstuttering 
speech prob lems , parents of norma l ly speaking c h i ldren , 
pub l ic-school speech c l inic ians , and co l lege students ) to 
perce ive the hypothet ica l construct of "a boy who stutters " 
as d i f ferent from " a  boy who does not stutter " .  Speci f ic 
d i f f erences , however , were not e l aborated . Woods ( 19 7 8 ) 
rep l icated the Woods and W i l l iams ( 19 7 6 )  study u s i ng 1 6  
c lassroom teachers and 1 1  speech c l inic i ans and found that 
peop le who stutter were stereotyped as more " nonassertive , 
tense , insecure , and afraid to talk" than ind i vidua l s  who do 
not stutter . Classroom teachers cons i stent ly rated the boy 
who stutters less favorably than did speech c l i ni c ians . 
Yeakl e  and Cooper ( 1 9 8 6 )  deve loped the Teachers ' 
Percept ions o f  Stuttering Inventory to assess the attitudes 
of 5 2 1  c ity school teachers in rusca losa , A labama . Results 
showed that 5 6% of the respondent s felt that stuttering is 
caused by an underlying psycho logical prob lem , and 42 % felt 
that peop le who stutter possess a stereotyped persona l ity 
described as quiet , shy , and nonverba l .  Teachers who had 
taken a course in communication d i sorders , howeve r , were 
less l ike ly to bel i eve that stutter ing is caused by a 
psycholog i c a l  problem . No s ign i f i cant correlat i ons were 
found between teachers att itudes and years of exper ience 
teach i ng . 
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Two additiona l stud ies have focused o n  the re lat i onship 
between the gender and stereotype of the person who 
stutters . Hors ley and F i t z G ibbon ( 1 9 8 7 ) found that graduate 
students in a teacher-train ing course tended to hold a 
strong negative stereotype o f  chi ldren who stutter , 
especia l ly of school-age g i r l s , whi l e  exper ienced teachers 
were "more moderate in the i r  j udgments of g i r l s  who stutter 
than they were of boys" ( p . JO) . I n  contrast , S i lverman and 
Van Opens ( 1 9 8 0 )  found that k i ndergarten through s i xth grade 
classroom teachers were more l ikely to refer boys than g i r l s  
for speech- language therapy who presented the d i sorder of 
stutter ing . Thi s  find i ng suggests that stutter ing in boys 
is more l ike ly to be viewed as undes irable than stutter i ng 
in g i r l s . Woods and W i l l i ams ( 1 9 7 6 , p . 2 7 7 ) , for examp l e , 
specu late that "the academi c  retardation wh ich i s  reported 
for stutter ing boys of norma l inte l l igence ( W i l l i ams , 
Melrose , and Woods , 1 9 6 9 ) could be part ia l ly due to 
classroom teachers ' stereotyped expectat i ons" of boys who 
stutter . 
stereotypes o f  People Who stutter : Parents 
Woods and W i l li ams ( 1 9 7 6 )  found that parents o f  
stutter ing chi ldren , parents of chi ldren with nonstutteri ng 
speech problems , and parents o f  normal ly speak i ng chi l dren 
a l l  have negat ive stereotype s  o f  men and boys who stutter . 
Crowe and Wa lton (19 7 7 )  found that parents o f  chi ldren who 
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stutter possess more undes i rable att itudes toward stutter ing 
than do parents of chi ldren who do not stutter . Parents of 
nonstutter ing chi ldren were found to be more knowledgeabl e  
about stuttering than parents with chi ldren who stutter . 
Fow l i e  and Cooper ( 1 9 7 8 )  found that compared to mothers of 
nonstutteri ng boys , mothers of boys who stutter descr ibed 
the i r  chi ldren as more anxi ous , introverted , fearful , 
sens itive , withdrawn , and insecure . A lthough no stud ies 
address i ng fathers' percept ions of the i r  ch i ldren who 
stutter cou ld be located,  Bur ley and Rena ldi ( 1 9 8 6 )  found 
that ma les tend to rate peop l e  who stutter less favorably on 
person a l ity d imens ions than fema l e  raters . 
The Workp lace : S t ereotypes of Peop l e  Who stutter 
Two pub l i shed studies address stereotypes of peop l e  who 
stutter in the workp lace . One �tudy ( Hurst and Cooper , 
1 9 8 3 )  f ound that a l though empl oyers r ejected the not ion that 
stutter i ng interferes with job performance , it was felt that 
stutter ing decreases emp loyabi l ity and interferes with 
promotion pos s ib i l it ies . A second study ( S i lverman and 
Paynter , 1 9 9 0 )  found that people who stutter are regarded as 
less competent than nonstutterers in the same occupat ions , 
and that peop l e  who stutter w i l l  be regarded as more 
incompetent in occupat i ons requ i r i ng frequent verba l 
interact ion w ith the general pub l i c . Cons i stent with these 
views are f i nd i ngs that show stutter ing inf luences 
l isteners ' eva luat ions of a speaker' s competence (Duffy , 
Hunt , and Giolas , 1 9 7 5 ) . 
Everyday l ife Exp eriences of People Who stutter 
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Despite the large number o f  negat ive stereotypes and 
mi sunderstand ings about people who stutter , there has been 
very l ittle psychological research geared toward c larify ing 
what it means to l ive with a stutter . I n  1 9 3 4 ,  a study of 
80  people who stutter , rang ing in age from 7 to 42 , found 
that "stuttering becomes , with increas ing age , a greater and 
greater burden with which non-stutterers do not have to 
contend" (Johnson , p . 41 9 ) . In a study of how peop le who 
stutter cope w ith the i r  stutter ing , Petruni k  and Shear ing 
(1 9 8 3 )  found : 
they are concerned both with preserving a n  acceptable 
ident ity and with preserving order ly interaction so 
that they can get on with the bus iness of 
l iving . . .  Stutterers sometimes f ind themse lves in 
s ituat ions in whi ch it is not pos s ib l e  to 
s imultaneous ly ach ieve both these object ives and thus 
are required to choose between them . (p . 1 3 6 )  
Studi e s  o f  communication att itudes show that peop l e  who 
stutter tend to have less favorable att itudes toward 
speaki ng (Ques a l  & Shank , 1 9 7 8 ) , speak l es s ,  and avo id 
speaki ng more than do others (Brown & Hul l ,  1 9 42 ; Trotter & 
Bergmann , 1 9 5 7 ) . In 1 9 8 4 ,  Mann ing , Da i ly ,  and Wa l lace 
(1 9 8 4) studied 2 9  peop le who stutter , aged 52 to 8 2  years , 
and found that most exper i enced their stutteri ng a s  less 
handi capp ing than it had been earl ier i n  the i r  l ives . 
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Most f irst-person descr ipt ions of l iving with a stutter 
have been gained through experiences in speech therapy 
c l inics (Bloodste in , 1 9 8 7 ) , and these reports are not 
ava i lable in the pub l i shed l iterature . There have been , 
however , a few autobiograph ica l and experi ent i a l  accounts 
publ ished over the years (e . g . , Car l i s le , 1 9 8 5 ; Johnson , 
1 9 3 0 ;  Murray , 1 9 8 0 ; Puroh it , 1 9 47 ; Wedberg , 1 9 5 4 ) . Car l i s l e  
(1 9 8 5 ) ,  f o r  examp l e , descr ibes having a stutter a s  l ike 
"l iving with an a lbatross around your neck'' (p . 1 5 2 ) , and 
Murray (1 9 8 0 )  says that "a lmost everybody I had known and 
everything that had happened to me had told me that my 
hand icap was someth ing to be ashamed of" (p . 9 1 ) . overa l l ,  
the sparse autobiographi ca l  and exper ient i a l  l iterature 
appears to suggest that stutter ing s ign i f i cant ly a f fects the 
everyday l ives of peop le who stutter such as in relat ions 
with chi ldren (Murphy , 1 9 9 2 ; Trowbr idge , 1 9 9 2 ) and parents 
(Taylor , 1 9 9 2 ) , attend ing the c inema (Zimmerma n , 1 9 9 2 ) , 
emp loyment (Li ngrey , 1 9 9 2 ) , and job d i s cr imination 
(Scarborough , 1 9 9 2 ) . 
Exper iences of l iving with a stutter are i ssues o f  
cons iderabl e  importance i n  the speech therapy c l in i c  
(Murphy , 1 9 7 7 ; Van R iper , 1 9 7 3 ) . Yet research h a s  moved 
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toward investigat ions o f  the phys iological aspects of 
stutter ing and has neglected the i ssues with which peop l e  
who stutter must dea l in everyday l i fe such as work , 
education , fami ly , and other soc i a l  relationships (Que sa l , 
1 9 8 9 ) . Compounding the problem i s  the fact that attitudes 
of speech and language c l inic i ans toward peop le who stutter 
are important c l inical var iables inf luenc ing the 
interpersona l relationship between c l inician and c l ient , and 
the c l inic ian ' s  management of therapy (Cooper , 1 9 65 ; Kro l l  & 
O ' Keefe , 1 9 9 0 ;  Murphy , 1 9 7 7 ) . The above review of research 
on stereotypes ,  however , shows that speech c l i n i c i ans tend 
to have negat ive att itudes toward peop le who stutter , and 
s im i l ar trends seem to character i z e  the doma ins of 
educat ion , empl oyment , and fami ly . The goa l of the pres ent 
study is to interview peop l e  who stutter about the ir 
everyday l i f e  experiences in order to present a more 
f a ithful ref l ect ion of what it means to l ive with a stutter . 
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CHAPTER 2 
METHOD 
subjects 
A l l  subjects were volunteers attend ing the annua l 
convent ion of the Nat iona l Stuttering P roject in Da l las , 
Texas . The s e l ection of subjects was inf luenced by two 
factors . F irst , as Polkinghorne ( 198 9}  has noted , subjects 
must have exper i ence with the part icular top ic of research . 
Second , an important cr iter i a  for subject selection in 
research with people who stutter is the subject ' s  "sel f ­
ident i f i cation" as a "person who stutters" ( A l f onso , 1 990 } . 
The subject popu lation of thi s  study cons i sted of e ight 
ma les and four females who cons idered themse lves to be 
peop le who stutter . Ages ranged from 2 3  to 67 years with a 
mean age of 39 . All  subjects reported that they had been 
stutter ing s ince ear ly ch i ldhood . 
Procedure 
Each subject was asked to describe as ful ly as possible 
her or his experience of l iving with a stutter . More 
spec i f i ca l ly ,  they were asked two questions : f irst , they 
were asked to "descr i be s ituations or events in everyday 
l i fe that stand out for you as a person who stutters"; 
second , they were asked to describe the i r  exper i ences of 
attend ing the Nat iona l Stuttering Proj ect Convent ion . The 
second quest ion was asked to establ i sh a bas e l ine aga inst 
wh ich answers to the f irst quest ion could be contrasted . 
The rat iona l e  was that the Nat i ona l stutter ing Proj ect 
convention provided a somewhat d i f ferent context from 
everyday l i fe in that it const ituted a commun ity of peop l e  
who stutter . T h e  interviews were conducted i n  a d i a loga l 
manner . 
A l l  intervi ews were aud io-recorded and subsequent ly 
transcr ibed . For severa l reasons , a l l  stuttering was 
omitted from the transcr iptions . First , the intra- and 
interobserver agreement for j udgments of occurrences of 
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stutter ing i s  quite low ( Young , 1 9 84) . Second , much of the 
behavior that const itutes stuttering is nonverba l and 
therefore was not access ible through aud io-record ing . 
Third , given the ambiguity of what const itutes stuttering 
for the l i stener , and the inacce s s i b i l ity of some stutter ing 
phenomena , a cod ing system for stutter ing was not pragmatic . 
Analys i s  of Interviews 
The interview transcripts were ana l y z ed us ing an 
intuit ive/induct ive method synthes i z ed from methods 
origina l ly sketched by Giorgi ( 1 9 7 5 ; 1 9 8 5 )  and C o l a i z z i  
( 19 7 8 ) and subsequent ly deta i led by Wertz ( 1 9 8 3 ; 1 9 8 4) in 
which the researcher ' s  focus moves from spec i f ic insights 
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about the ideograph ic toward a more general understanding of 
the nomothet ic : 
Step 1 .  Take the Perspect ive of the Subject 
Th i s  step enta i l s  a s imp le read i ng of the interview 
text in order to become fami l i ar with the experi ences 
described . At this point , no ana lys i s  of the data i s  
attempted . I nstead , the interview text i s  read a s  many 
times as necessary to gain some sense of how the text 
coheres as an entirety . When reading the interviews the 
researcher tries to take the point of view of the subject . 
Thi s  stance i s  taken in order to attempt to understand what 
the subject experienced . To access experi ence in the way it 
is l ived by the subject , the researcher must attempt to set 
aside any judgments about the objective va l id ity of what is 
descr ibed . For examp l e , i f  a subject says that "stutter ing 
is worse than a lmost any other handi cap , "  no attempt i s  
made b y  the researcher to eva luate t h e  impart i a l  l egit imacy 
of the statement . Rather , the subject ' s  assert i on i s  
understood to reveal how the subject exper iences l iving with 
a stutter . 
I n  add i t ion to suspend ing judgments about "object ive 
rea l ity" , the researcher sets a s ide any persona l opinions or 
theoretica l a ssumpt ions that may obstruct empathi c  
connect ion with the subject ' s  experience . For examp l e ,  a 
common stereotype of peop le who stutter i s  that they have 
distorted percept ions of soc i a l  relationships ( Rosenberg and 
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Curt i s , 1 9 54) ) .  The impo s i t i on of such a n  assumpt ion could 
predetermine what the researcher sees in a g iven description 
and resu lt in f i ndings that m ight not reflect the exper i ence 
of the subj ect . By sett ing as ide such an as sumption the 
researcher stays within the sense of what someth ing means 
for the subj ect thus avoid i ng subst itut ing the researcher ' s  
out l ook for the perspect ive and exper i ence of the person who 
stutters . 
One way the researcher ' s  opin ions and as sumptions were 
made exp l i c it i s  through a "bracket ing intervi ew" in which 
the researcher descr ibed and made exp l i c it his own 
experience as a person who stutters .  A second way of 
exp l icating assumpti ons was through a l iterature search 
des igned to uncover how peopl e  who stutter are portrayed i n  
var i ous doma ins , both sc ient i f ic and mundane . For examp l e , 
Perkins ( 1 9 9 0 )  points out that i t  is common ly assumed i n  the 
f ie ld of Speech Pathology that people who stutter have 
d istorted percept ions of the i r  stuttering . The researcher 
attempts to uncover as many a ssumpt ions about the subj ect of 
study as possible and subsequent ly sets them as ide before 
reading the interviews . I n  add i t i on , previously 
unrecogni z ed assumpt ions cont inue to be made exp l i c it 
throughout the course of data ana lys i s . 
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Step 2 .  Mark Changes in Lived Mean ing 
The goa l o f  Step 1 i s  to assume the perspect ive of the 
part ic ipants and to ga in access to a who l isticj intuit ive 
grasp of what they exper ience or l ive through as described 
in the i r  descr iptions . Rema ining within the empathic 
att itude estab l i shed in Step 1 ,  Step 2 invo lves ident ifying 
where the meani ng of an exper ience changes for the 
part ic ipant dur i ng the course of experi encing . In thi s  
step , the researcher reads through the interview with an eye 
toward perce iving sh i fts in meaning . When these changes i n  
meaning a r e  ident i f ied they are l i tera l ly marked or 
demarcated on the interview transcr ipts . Each d iscrete 
segment of meaning is ca l led a "meaning un it".  
The shi fts in meaning become apparent when the 
researcher a l l ows himse l f  to l i nger with the description . 
The researcher reads the descr ipt ion very s l owly , immerses 
h imsel f  in the descr ipt ion from the subject ' s  standpo int , 
and dwe l l s  upon it . In other words , the researcher lodges 
h ims e l f  in the descr ipt ion from the subject ' s  perspect ive , 
resides there , and l ives the exper ience i n  s l ow motion . 
Coupl ed with l i nger ing and dwe l l i ng i s  a magn i f ication 
and amp l i f i cation of deta i ls i n  the descr i bed experience . 
The s l owing down of the exper i ence a l l ows the researcher to 
pay attent ion to deta i l s  and nuances o f  the exper i ence that 
might otherw i s e  be passed over . An exampl e  is the statement 
that "stutter ing is wors e  than a lmost any other handicap or 
problem" . I n  a quick reading of the statement the 
researcher might see an est imation and compari son of the 
disab l i ng nature of stuttering . Stutter ing i s  compared to 
other hand i caps or problems and is exper i enced as "worse 
than a lmost any other".  A s l ower read ing that a l lows for 
magn i f i cation and amp l i f ication of deta i l s , however , would 
reve a l  a more bas ic f i nd ing that stutter i ng i s  experienced 
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by the subj ect as a "handicap or a probl em" . The f o l l owing 
i s  a sect ion of an interview and subsequent mean ing units 
der ived from the interview text : 
Stutter ing i s  worse than a lmost any other handicap or 
problem because it is someth ing that you don ' t  know 
when it w i l l  happen . Stutter ing i sn ' t  a l ways there; 
There are t imes when a person who stutters is f luent so 
subsequent ly the f luent publ ic thi nks that stutter ing 
is no big deal because they feel that i f  a person wants 
to be f luent then a l l  he or she has to do is to s l ow 
down , take your t ime , don ' t  be nervous , a nd on , and on 
and on . I t ' s  rea l ly not that easy because speech is 
a lmost a fu l l -t ime occupat ion . Every t ime you p i ck up 
the phone or meet a person.you ' re a lways having to be 
confronted with speech and never know i f  th i s  is going 
to be a f luent t ime or a d i s f luent t ime . 
Mean inq Un it 1 
Stutter ing i s  worse than a lmost any other handicap or 
problem because it is something that you don ' t  know 
when it w i l l  happen . 
Meaning Un it 2 
stuttering i sn ' t  a lways there . There are t imes when a 
person who stutters i s  f luent . So subsequently the 
f luent pub l i c  thinks that stutter ing is no big dea l 
because they feel that i f  a person wants t o  be f luent 
then a l l  he or she has to do is to s low down , take your 
t ime , don ' t  be nervous , and on , and on , and on . 
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Meaning Un it J 
It ' s  rea l ly not that easy because speech i s  a lmost a 
ful l -time occupation . Every time you p i ck up the phone 
or meet a person you ' re a lways having to be confronted 
with speech and never know if th i s  is going to be a 
f luent t ime or a d i s f luent t ime . 
Step 3 .  Orga n i z e  Meanings into Theme C lusters 
Steps 1 and 2 a l low the researcher access to the l ived 
exper ience of the part ic ipant and to demarcate when and 
where the imp l icit meaning of an exper i ence change s . These 
mean ing units , however ,  emerge from the part ic ipant' s na ive 
description , through the researcher' s i ntuitive 
understanding , and thus rema in intuit ive , imp l i c i t , and 
na ive . Hence they are '' l ived mean ings" .  The l ived mean i ngs 
have yet to be made exp l i c i t  by the researcher . The goa l of 
Step 3 ,  therefore , i s  to render exp l i c i t  what the 
part ic ipants mean by what they say and then to aggregate 
meanings into coherent groups . 
The l ived meanings are expl icated by the researcher 
through a process of ref lect ion . In thi s  process , the 
researcher d i s lodges h imse l f  from absorpt ion in the 
part ic ipants perspective and subsequently wonders with 
intense interest what a part i cu lar mean ing unit a ndjor set 
o f  mean ing un its is a l l  about . The researcher then gathers 
meaning units from a l l  of the descripti ons into groups that 
encompass part icu lar , d i st inct aspects of the experience in 
quest ion . I n  pract i ce , thi s  step invo lves orga n i z ing 
s evera l tentat ive theme c lusters followed by rev i s ion , 
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reorgan i z at ion , and regroup ing unt i l  the essence of one 
part i cular theme is accurately ref lected in the c luster . I n  
other words , each theme i s  compared t o  the orig ina l 
interview texts in order to insure that the exper ience o f  
l iving with a stutter i s  faithfu l l y  ref lected . I n  each 
c luster there are d i f ferent ways in which the theme shows 
itse l f . For examp l e , the f irst theme discussed in the 
results is "The Burden of Stutter i ng" and refers to i ssues 
related to e f fort in l iving with a stutter . Thi s  theme 
showed itse l f  in four ways : 1 )  struggles with d iscoordinated 
speech ; 2 )  efforts in manag ing interact iona l order ; 3 )  
problems in effective ly commun i cat ing a message , and 4)  
uncertainty about when stuttering wi l l  happen , howlong it 
w i l l  last , or how it w i l l  be responded to by others . 
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CHAPTER 3 
RESULTS 
Ana lys i s  of interview texts revealed the f o l lowing four 
major themes together with the i r  const ituent sub-themes : 
Theme 1 .  The Burden of Stuttering : 
D i scoordinated Speech 
Manag ing Interact i ona l Order 
E f f ective Commun ication of a Message 
Uncerta inty of Stutter ing/ Others' React ions 
Theme 2. Living with D i f f erence : 
Standing Out 
Stigma 
Prejud ice 
Al ienat i on 
Theme 3 .  Living with Constr a i nts : 
Qua l ity and Quantity of Spoken Express ions 
Education/Emp loyment 
Soc i a l  Relat ionships 
Awareness of Poss i b i l ities 
Theme 4 .  Negot i at ing L i f e : 
Negot iating the Burden 
Negot iating D i f ference 
Negotiating Constraints 
Forming Communities of People who Stutter 
Theme 1. The Burden o f  S tutter ing 
Living with a stutter can be experi enced as a burden 
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that i s  present i n  any context requir ing speaki ng t o  others 
{ See Examp le 1 ) . Peop le who stutter may f ind themse lves 
with d iscoord inated speech , los ing contro l of interact iona l 
order , emp loy i ng extra e f f ort to communicate a message 
ef fective ly ,  and with the occa s i onal uncerta inty about when 
stutter ing wi l l  happen and others react ions to it . Making 
one ' s  way in the wor ld may requ ire extra labor . I ndeed , 
l iving with a stutter has been variously described as "a 
struggle",  "a battle",  "a chal lenge" , and "a fu l l -t ime 
occupation" . One subj ect said that "I have to struggl e  
harder than most people . "  
Examp l e  1 
There ' s  a lot of extra burden upon us , and stutter ing 
j ust doesn ' t  go away . It doesn ' t  go on vacat ion . You 
can ' t  j ust take o f f  somewhere and l eave your stutter ing 
beh ind . I t ' s  with you everyday . I t ' s  with you i n  
soc i a l  s ituations , it ' s  w ith you in a j ob ,  when 
applying to j obs , when you ' re in schoo l , when you ' re 
app lying to schoo l s , when you ' re with fri ends , when 
you ' re with acqua intances , strangers , re lative s , anyone 
in your l i f e , when you ' re try ing to order something , 
when you j ust want to ta lk with someone , when you want 
to use the phone . Communication enters so much of our 
l ives and every t ime there is communication by a person 
who stutters there i s  a bit of extra baggage that a 
person who stutters carr ies . . .  It  doesn ' t  matter how you 
are dea l i ng with it , even i f  you are able to control it 
and are temporar i ly f luent , your stutter i ng i s  sti l l  
there . . .  I t ' s  a constant burden to carry . 
D iscoordinated Speech . For peop l e  who stutter , the act 
of speaking i s  experi enced as necess itat ing extended 
exert ion . Peopl e  who stutter sometimes f ind themse lves 
without the motor coord ination required to speak thei r  
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i ntended express ion. Thi s  d i s coordination can range from a 
d i f f iculty saying certa in sounds or words ( Examp l e  1) to a 
nearly comp l ete d isruption of the motor capacity for speech 
( Exampl e s  2 ,  3 & 4) . It is described by part ic ipants a s  
"tens ion" ,  "involuntary spasms" ,  "se i zures" o r  "los ing 
control of speech".  
Exampl e  1 
The second name starts with a B .  I ' m not exact ly sure 
what the l ingui sts ca l l  i t , but it ' s  a problem gett i ng 
the B sounds out . . .  Somet imes I can get through it with 
no problem . Most of the t ime . . .  I have a he l l  of a t ime 
gett ing out the second name . 
Exampl e  2 
I went i nto one of these contort ion . . .  that l asted 
probably f i fty seconds at l east , with head j erks and 
a l l  . . .  I was helpless . . . .  I d idn' t have contro l and I 
f e lt things were out o f  hand . 
Exampl e  3 
Unt i l  you can get your contro l s  back around you , you 
f e e l  lost . You feel l ike you ' re washed out to sea . 
You ' ve got no control . You ' re washed out to sea . You ' re 
f loating there , but the sea i s  taking you . You ' re not 
contro l l i ng where you ' re gQing . That ' s  what it fee l s  
l ike . 
Exampl e  4 
Part of it i s  the fee l ing of tota l ly being out of 
control . . . .  I think that l ack of control i s  worse than 
the actua l phys ical symptoms thems elves . I think most 
of us would l ike to think we are in control at least 
part o f  the time , but when you ' re in a b lock l ike that , 
there ' s  real ly no i l lusion . . .  you rea l ly don ' t  have 
contro l .  That can be a pretty frightening and 
frustrating thi ng . 
Managing I nteractiona l Order . Peop le who stutter 
exper i ence the need to exert extra e ff ort when managi ng 
interact i ona l order between themse lves and others . A 
particular problem i s  the ques t i on of speaker status . 
Stutteri ng i s  experienced a s  r e l egati ng an i nd i v idua l to a 
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lesser status in the eyes of others ( Examp les 1 ) . For other 
individua l s , stutter ing i s  exper ienced as exacerbat ing an 
a lready degraded pos it ion ( Examp le 2 ) . Some people who 
stutter are not a ccorded proper competency or authority 
( Exampl e  3 ) . One woman who stutters descr ibed be ing 
subjected to others ' condescension and scorn ( Examp le 4) . 
Correspond ingly , stutter ing somet imes d i sa l lows the c l a iming 
of one ' s  r i ghtful or des ired status . ( Examp les 5 & 6 ) . Due 
to such d i s empowered status , peop l e  who stutter are 
sometimes not taken as seriously as others . As one subject 
descr ibed it , "the abi l ity to communicate verba l ly is one of 
the hal lmarks of being a human being so that when you ' re not 
able to do that as we l l  it almost makes you less of a 
person . "  Another subject said : "you rea l ly feel l ike a 
second c la s s  c i t i z en" . As such , for some peop l e  who 
stutter , there i s  the feel ing o� exert i on in keep ing or 
acquir ing a cert a in status: "I expend a great dea l of energy 
be ing out there , try ing to be bright , trying to be 
inte l l igent , try ing to be nice . I expend a l ot more energy 
than most peop l e  fee l that they have to . . .  I ' m out there 
pushing . "  
Exampl e  1 
Some years ago I was at a party , and there was a woman 
I wanted to meet . I walked up to her , tried to 
i ntroduce myse l f  . . .  The woman looked at me . . .  and s a id 
"do you have a d isease or something or are you j ust a 
nervous person?" . . .  I t  was quite a devastat ing 
expe r i ence . 
2 7  
Exampl e  2 
I ' m  not sure i f  anyone ' s  ta lked to you a bout what it i s  
l ike t o  be a woman who stutters . . .  Women a r e  not taken 
as serious ly as men by some peop le . . .  There are peop l e  
in the wor l d  who don ' t  take what a woman has t o  say 
with the same we ight that they might take what a man 
has to say . . .  In  terms of stutter ing , it rea l ly becomes 
another area of "inadequacy" in the eyes of many 
peop l e . It ' s  another area in wh ich I as a human be ing 
might fa l l  short . 
Exampl e  3 
Other instructors were look ing at you l ike you weren ' t  
a l l  there , none o f  your oars even came c lose to the 
water , and this type of th ing . The students . . .  would 
look at you l ike , we l l , I ' m  not too sure about thi s  
guy . . .  After each tra in ing session , w e  wou ld get a 
crit ique from the students . . .  Some o f  them went into 
rea l ly great depth as to what I shoul d  do : dig d itches , 
dr ive a truck , a l l  th i s  kind of stu f f . 
Examp l e  4 
The protest ( of the movie A F ish C a l l ed Wanda ] . . .  was 
eas i er in ( c ity l] . . .  The other c inema whi ch we 
protested was much less wi l l ing to hear our story , and 
we got mocked by some peop le . . .  My react ion to the [ city 
1 ]  s i tuati on was I was certa inly glad the peop l e  were 
interested in what we had to say . At the same t ime , I 
was afraid that they might be taki ng p ity . Thi s  sort 
of gui lt tr ip , you know? . . .  Have you ever heard of 
"wh ite middl e  c la s s  gui lt for the poor"? I was a fraid 
that they were over-react ing . I didn ' t  want to be 
patroni z ed . . .  What ' s  the baggage that you folks are 
br inging to thi s , f luent gu i lt? You know , don ' t  
patron i z e  me , we ' l l state our case , e ither agree or 
disagree , but we ' l l do the work . . .  At the other c inema , 
that was harder in terms of be ing ignored and not be ing 
taken ser ious ly . . .  I had the sense that it was a s l ice 
of the rea l wor l d . I wasn ' t  be ing patron i z ed ,  heaven 
knows . . .  Bas i ca l ly ,  they thought we were maki ng too much 
of it . . .  There were a f ew people there who thought it 
was fun to tease peop le who stutter becaus e  we are 
obviously rea l l y  messed up . . .  It  was miserable be ing 
l aughed at . 
Example 5 
I remember learning in schoo l that tryi ng to defend 
myse l f  [ from others '  r idicule of stutter i ng ) was often 
j ust a way of d igging myse l f  in deeper , because when I 
tried to defend mys e l f  I would stutter mor e , and so it 
woul d  g ive them . . .  something additiona l t o  l augh about . 
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Examp les 6 
I t ' s the fact that I can ' t  express myse l f  as 
assertive ly . I feel when I stutter I can ' t  be 
a ssertive . . .  It ' s  l ike the rug is pul led out f rom under 
my feet . 
Along with the i s sue of speaker status , there is a pace 
to the dialogue in the f luent speaking world that may not be 
conduc ive to e f fective communication for peop l e  who stutter . 
One subject pointed out : "I have a lot of trouble with 
peop l e  who are fast , rap id in the i r  speech . . .  For me to 
pract i ce ski l l s that make my communication more comfortable 
for me , there ' s  a s l ower pace invo lved . "  G iven the 
d i f ferent rate of d i a l ogue that i s  somet imes needed , people 
who stutter may lose the l istener ' s  attention (Examp l e  1 ) , 
or be asked to wr ite down the ir message rather than say it 
(Examp l e  2 ) . A very common s ituat ion i s  when l i steners 
interrupt and try to comp lete the speaker ' s  statement 
instead of wa iting for the person to speak for h im or 
hers el f . L i steners often are very wrong in the i r  
antic ipations of what the person who stutters i s  saying and 
such interrupt ions comp l i cate the speaking s ituat i on because 
the person who stutters must now undo the l istener ' s  
m istaken conc lus i ons as we l l  a s  express the message 
origina l ly intended (Examp l e  3 ) . On thi s  bas i s , speak i ng , 
which was a lready a strugg l e , becomes more so . 
Exampl e  1 
I f  they ' re looking o f f  somewhere or they ' re not pay ing 
attent ion , it makes the frustration mult i p ly . I t  makes 
the block or the problem you ' re currently having a l l  
that much worse by the fact that now you ' re having to 
contend with the ir inabi l ity to ma inta in 
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attention . . .  You just want to reach out there somet imes 
and grab them by the tie and say look , pay attent ion , 
I ' m speaking here . 
Exampl e  2 
I was wa iting for the shutt l e  . . .  The dr iver came a long 
and a sked me where I wanted to go . . .  The words seemed so 
d i f f icult to say and I just cou ldn ' t  get anything out . 
Meanwh i le , there were other passengers , and they were 
gett ing on , and the dr iver was asking them where they 
wanted to go , and peop l e  were in a hurry , and the 
dr iver wanted to get started , and the other pass engers 
were on , and I st i l l  was standing in front trying to 
tel l  the dr iver where I wanted to go . One of the 
passengers suggested please be so kind as to write thi s  
out , and make it a l l  eas i er o n  us . 
Examp le 3 
I a lways found it very frustrat ing . I ' d be trying to 
say something and somebody woul d  go on and say it . . .  and 
they ' d  f i n i sh it wrong , and then you had to e ither let 
that wrong concept go or you had to go back and try and 
say it one more t ime . They could have just not even 
tr i ed , and let me go on , and it might take longer but 
at least I wou ld have done it myse l f . 
E f fect ive Communication o f  a Message . Another way i n  
wh i ch the burden of stuttering shows i t s e l f  i s  in the actua l 
commun icat ion of a spoken message . At times , there may be 
some concern about the extent to which a spoken message has 
been e f f ect ive ly communicated . In many instances the 
message is successfu l ly communicated despite stutter ing 
(Exampl e  1 ) . I n  other s ituat ions , the l istener may not 
comprehend the communication thus subject ing the person who 
stutters to m isunderstanding . Extra e f fort must be made on 
the part o f  the person who stutters to assure the l istener ' s  
comprehens ion (Exampl e  2 ) . Another c ircumstance i s  when the 
person who stutters i s  left wonder ing whether the message 
rece ived was the message communicated (Examp l e  3 ) . 
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Examp l e  1 
I had to interview a group o f  ath letes . I stuttered 
l ike cra z y , it was every sy l labl e : m-m-m-m-m-m-my n-n­
n-n-name , that ' s  how I was doing it . Sti l l ,  because my 
repet it ions were fast enough , peop l e  cou ld get the 
sentence a fter I was done . 
Examp l e  2 
I was tak ing a taxi from the bus stat ion to my 
dorm . . .  The fare was s ix do l lars so I f igured I would 
give h i m  seven . . .  I gave the driver a ten and I tr i ed to 
indi cate to h im that I wanted him to give me three 
do l lars in change . . .  I couldn ' t  get anywhere near the 
"th" .  He began to wr ite out a receipt for the ten 
do l lars . He f igured I wanted him to have the who l e  
thing , but I cont inued t o  stay in the cab unt i l  I was 
able to get out something approx imating "three".  I 
didn ' t  know i f  he understood it or not so I tried to 
mot ion in any way I cou ld , ho l d i ng up three f ingers . 
We l l ,  he f in a l ly understood what I s a id . But , you know , 
thi s  kind of thing has been typ i c a l  . . .  My fee l i ng was I 
was not go ing to surrender my ten dol lars to h im . 
Examp l e  3 
I was order ing by phone and try ing to ident i fy my last 
name to a chicken and r ibs p l ace . . . .  I tr ied and tr ied , 
I f ina l ly b lurted out someth ing , some messed up version 
of the name , and then I qu ickly began to spe l l  it . The 
person on the other end of the l ine stopped me and said 
"that ' s  O . K . , I ' ve got it".  I d idn ' t  know what name 
she got . 
Uncerta inty . Compound ing the burden for some subjects 
is a sense of uncertainty about when stuttering w i l l  happen , 
how long it w i l l  last , and react ions to it . Whi le some 
peop le report having f luent days and dys f luent days as wel l  
a s  extended p er i ods o f  f luency and dys f luency that may run 
in cyc les , other people f ind it d i f f i cu l t  to pred ict when 
stutter ing w i l l  happen (Examples 1 & 2 ) . L ikewise , peopl e  
who stutter do not know when they wi l l  encounter problemat ic 
reacti ons from others . Thi s  uncerta i nty can seem especial ly 
thematic in s i tuations concerni ng new a cqua i ntances 
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( Examples 2 & 3 ) . The person who stutters does not know the 
extent and depth of the others ' understand ing of , att itudes 
toward , and/or exper i ences with stutter ing and peop le who 
stutter such that potent i a l  or actua l probl ems of 
interact ion order can become very sal ient ( Examp les 3 & 4) . 
Examp l e  1 
I would say that stutter ing i s  worse that a lmost any 
other handi cap or problem because it is something that 
you don ' t  know when it w i l l  happen . . .  Every t ime you 
p ick up the phone or meet a person , you ' re a lways 
having to be confronted with speech , and never know i f  
thi s  i s  going t o  b e  a f luent t ime o r  a d i s f luent time . 
Examp l e  2 
I guess I have a genera l idea about whether I wi l l  do 
we l l  or not we l l .  That ' s  what I know before hand . I f  I 
sense I ' m not going to do we l l ,  I rea l ly don ' t  know how 
bad ly . . .  it ' s  go i ng to wind up . I t  m ight be that I may 
have just some short blocks , and some short severe 
blocks but sti l l  be able to communicate my message , or 
they might be rea l l y  long , powerful b locks and I may 
f ind it very d i f f icult to communicate what my message 
is . . .  It  make s  such s ituat ions somewhat of a mystery 
before they take p l ace , and I can only hope . . .  that the 
s ituation is not go ing to be a bad one . . .  Th i s  
uncerta inty real ly unnerves me . I l ike to be in command 
of what ' s  go ing on . 
Exampl e  3 
It ' s  an exper ience ful l  of uncerta inty . . .  as  to how the 
l istener w i l l  react . . .  People who stutter don ' t  know 
what to expect when they start to stutter i n  front of a 
stranger . 
Exampl e  4 
It ' s  a l itt l e  scary , you never know the way that peop l e  
are . I gave a presentat ion back in January t o  
the . . .  v i c e  pres ident of engineer ing , a n d  he turned out 
to be the n i cest guy that you could ever want to meet . 
Before the meeti ng I was rea l ly up-tight . . .  but it 
turned out h e  was a down to earth type o f  guy . The 
speech imped iment didn ' t  bother h im .  
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Theme 2 .  Living with D i f f erence 
There is a sense of d i f ferentness that comes with being 
a person who stutters . As one subject s a id , " to be a person 
who stutters means to recogni z e  that you are d i f f erent " . 
Another subj ect said " it ' s  extremely tough because you are 
having to confront the fact that you don ' t  talk l ike a 
norma l person ta lks , and you ' re a lways confront ing speech " .  
Thi s  d i f ference i s  exper ienced in terms of stand ing out in a 
crowd , st igma , prej udice , and a l ienat ion . 
Stand ing Out . I ndeed , people who stutter recogni z e  the 
d i s s imi l ar ity between thei r  speech and the speech of f luent 
speakers ( Examp le 1 ) . One d i f ference , previous ly mentioned 
in Theme 1 ,  concerns the tempo of stuttered speech . Peop le 
who stutter tend to speak at a pace that somet imes d i s rupts 
the taken- for granted rhythm of f luent d i a l ogue thus making 
the person who stutters stand out as d i fferent ( Example 2 ) .  
Example 1 
It ' s  a d i f ferent spec ies of speech . A type o f  speech 
that is abnorma l .  It i s  a c lass i f ication of speech that 
is not with i n  the norma l l imit . 
Exampl e  2 
Its a group of words that everybody knows you should 
know , and you don ' t  get them out on time and on 
schedule . It makes you the odd ba l l  i n  the group . 
The d i f ferent qua l it ies of stuttered speech are i n  the 
world for others to see and hear ( Example 1 ) , and the sense 
of d i f ferentness that peop le who stutter experi ence i s  
ref lected in thei r  relat ions with others : " I  became aware, 
somewhere a l ong , that soc iety reacted [ to stutter ing], and 
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then you ' ve got the fat in the f ire with the soc i a l  thing" . 
Part o f  the " social thing" i s  that peop le who stutter are 
somet imes responded to and treated in ways unl ike thos e  
accorded f luent speakers ( Examp l e  2 ) . Thi s  d i f ference can 
be apparent i n  others ' nonverba l behavior as we l l  ( Examp le 
3 )  • 
Exampl e  1 
I n  a way , it ' s  a unique th ing about us . . .  I t ' s  out 
there . . .  Peop le can see it and here it . . . .  It ' s  apparent 
and it ' s  rea l ly prominent in communication for peopl e  
who stutter . 
Exampl e  2 
When I got through order ing my hot pastrami sandwich 
the owner said "may God bless you " . . .  He hadn ' t  blessed 
anyone e l se in l ine , and I was think ing that was the 
only t ime in my l i fe that I got bles sed for orderi ng a 
pastrami sandwi ch . . .  I guess on one hand I felt a l itt l e  
b i t  o f  gratitude for thi s  l itt l e  outpouring of 
sympathy , however ridicu lous ly it was expressed . On the 
other hand , I l ike to rece ive the same treatment as 
everybody e l se . I rea l i z ed no one e lse had been 
blessed . 
Examp l e  3 
They don ' t  come right out and te l l  you . . .  They look o f f  
into a corner somewhere wh i le you ' re speak ing t o  them . 
There ' s  a lot of peop l e  out there l ike that . . .  They 
don ' t  overt ly come out and say , hey , you know , you got 
a problem , go get it worked on . But you can tell  by the 
way that they act , bas i ca l ly look ing away from you , 
they got a problem with i t . 
St igma . The previous examp l e  shows that certa in peop l e  
react t o  stutter ing as i f  it were a " problem " . Part o f  the 
soc i a l  probl em of stuttering is that it may detract from the 
perce ived character , status , or reputation of the person who 
stutters .  I t  has a lready been noted in regard to Theme 1 
that peopl e  who stutter somet imes exper ience a loss of 
status in the eyes o f  others and , indeed , stuttering can be 
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perceived and exper ienced a s  a stigma ( Examples 1 & 2) . 
Stuttering i s  somet imes referred to as a " blemish"  or " f law" 
that tarni shes the person who stutters . 
Examp l e  1 
I was pun ished for it by my mother . . .  To talk about 
someth i ng that makes my mom punish me i sn ' t  good . It 
isn ' t  a good thing . It ' s  somethi ng I ought to not have , 
so it must be something bad , some type of blemish . 
Exampl e  2 
You fee l  l ike you ' re the hunchback o f  Notre Dame . 
You ' re the Phantom of the Opera . You ' re the elephant 
man . You feel l ike you ' re one of a kind . 
One way that the stigma of stutter ing shows itself i s  
in terms of negat ive media portrayal s  o f  people who stutter , 
and the react i ons of other peop le to such portrayals 
( Examp le 3 ) . These unf latter ing media portraya l s  of peop le 
who stutter invade the interpersona l doma in , leaving the 
person who stutters w ith a sel f-conscious sense that others 
may or wi l l  view them through the l ight of that st igma 
( Examp le 4)  . I n  addit ion to being a f l aw that d isgraces 
peop le who stutter, stutter ing can a lso be exper ienced as 
stigmat i z i ng those who assoc i ate with individua l s  who 
stutter ( Examp les 5 ,  6 & 7 ) . This st igma-by-assoc iat ion 
turns back onto the person who stutters thereby exacerbat ing 
the negat ive sense of d i f ferentness . 
Exampl e  3 
The audi ence began to l augh rea l ly , rea l ly hard . . .  They 
were l aughing at the d i f f iculty that the person who 
stutter s  was having in speaki ng . To hear a theater ful l  
o f  peopl e  l aughing at . . .  a stereotype o f  a person who 
stutters a s  a stupid c l own , I thi nk that was what was 
d i f f i cu l t . 
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Examp l e  4 
After the movie [ A  F i sh Cal led Wanda ] ,  I happened to 
see another student from [ co l lege ] there , and when I 
went over to her I was very much aware o f  the fact that 
here I was going to stutter . I might stutter after thi s  
movie w i t h  th i s  character being mocked f o r  
stutter ing . . .  Here I a m  about t o  prove it a l l . Here I 
am about to expose that I am l ike th i s  fool in the 
movie . That wa s hard . 
Exampl e  5 
My fam i ly thought it was shamefu l .  They were 
embarrassed by it , and so I felt l ike I was f l awed 
or somehow tarn i shed . . .  Part of my speech problem 
was a big , big , problem in their l ives , too . They 
couldn ' t  have thi s  perfect chi ld i f  I stuttered . 
They wou ld have to speak for me , in certa i n  
occas ions anyway , i f  I wou ld struggle and block i n  
front of thei r  fr iends . Image was so important to 
my fami ly . 
Exampl e  6 
The fact that I stutter has added to my sort of being 
second best , to being obvious ly f lawed . . .  I have thi s  
speech imped iment . I was , therefore , l e s s  than perfect . 
I couldn ' t  be pushed out ahead to make the fami ly 
proud , you know , go out dear and tel l a l l  those peop le 
about a l l  those marvelous things you ' ve done . I 
couldn ' t  be pushed that way because I ' d go out there 
and I ' d  beg in stutter ing . 
Examp le 7 
I th ink the hardest part was the feel ing of insecur ity 
on the part of the other instructors .  They were 
insecure that I was there ; I was a stutterer . I don ' t  
know whether it made them feel less sk i l l fu l  as an 
instructor or what . If a guy can stutter and do th i s  
kind of stu f f , why hel l ,  what are we doing here? We 
aren ' t  that great then . 
Prejudice . I n  addi t ion to st igma or f l aw ,  the sense of 
being d i f ferent shows itself in i ssues of prej udice . 
Stutter ing renders the person who stutters subj ect to 
negat ive eva luati ons of others . Other peop le somet imes form 
opinions and make j udgments about a person who stutters, 
based on negat ive att itudes about stutter i ng , that extend to 
other aspects of the person . One way that prej udice shows 
itself is when negat ive j udgments and opinions are made 
before a l l  the facts are known about the phenomenon o f  
stutter ing o r  the person who stutters ( Examp le 1 & 2 ) . 
Somet imes these negat ive op i n ions can be softened through 
extended interaction with others ( Examp le 3 ) . At other 
t imes , however , prej ud i ces remain despite the best ef forts 
on the part of the person who stutters to change them . 
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These negat ive j udgments and opin ions are held in d i sregard 
of the facts ( Example 4) . 
Exampl e  1 
I ' ve often heard people say that our thoughts are 
faster than our mouths or vice versa , those k inds of 
things . I get rea l ly angry when I hear people who think 
they know a lot about our problem . They think it ' s  a 
psycho logical problem . . .  Peop le are very ignorant of 
stutter ing . 
Examp l e  2 
I f  a person doesn ' t  know I stutter they might think I ' m 
on drugs , might think I ' m �etarded , might thi nk I ' m 
j ust withdrawn or ant i soc i a l , or any other numerous 
problems . 
Exampl e  3 
At work , at home , on the telephone , you are constantly 
having to be concerned w ith how you t a lk and how people 
are hear ing you because i n i t i a l ly you are j udged by how 
you come a cross when you speak . I t  i s  extremely hard in 
the rea l wor ld . . .  I n it i a l ly they th ink that I ' m s low or 
dumb . They think that they can sort of d i sregard me , 
which i sn ' t  the case at a l l . Genera l ly ,  though , once 
people have t ime to know me then they f ind out that I 
am a f a i r ly smart person and a l so a f a i r ly conf i dent 
person as wel l . Their perceptions o f  me tend to change 
after a whi le .  
Exampl e  4 
I n  thei r  minds . . .  was the assumption or thei r  bel ief , 
whi ch I never was able to shake , that I was a loner , 
that I was unfri end l y . They a lways , no matter how hard 
I tried to break that bel ief , I think they a lways tr ied 
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to carry that bel ief in their heads . Go ing back j ust a 
few years before I started do ing c l inica l work , they 
told me outright they ' re a fraid of my work ing with 
chi ldren because , you know , the fact that they saw me 
as being unable to interact with other people . In my 
actua l c l inica l  work , my c l ients a l l  made great 
progress . . .  and yet th is fear of my being with chi ldren 
dominated a lot of the c l in i ca l  facu lty . 
Another type of exper ienced prej udice i s  the susp i c ion 
of others ; that i s  stutter ing arouses susp ic ion in others 
and the person who stutters is treated as suspect ( Examp le 
5 ) . A f ina l form of prej ud ice i s  the other ' s  intolerance of 
stutter ing and peop le who stutter . Some peop le who stutter 
experi ence others and society as unwi l l ing to accommodate or 
a s s im i l ate their d i f ferentness ( Examples 6 & 7 ) . 
Examp le 5 
I had to go to work and I wasn ' t  able to . . .  I had to 
report that I couldn ' t  make it . People at work don ' t  
know that I stutter because I don ' t  stutter a l l  the 
t ime . . . .  You have to ca l l  r ight away because i f  you 
don ' t  that ' s  being irrespons ible . I ended up ca l l i ng 
thi rty minutes l ater and they asked why I didn ' t  ca l l  
before . What am I supposed to say? They don ' t  know I 
stutter because I don ' t  a lways stutter , and i f  I tel l 
them I do they ' re l ike , what? How come we never heard 
you stutter? What is thi s ?  What do you mean you 
stutter? They ' re probably think i ng that I ' m lying , 
that I ' m stuttering because I ' m nervous because what 
I ' m tel l ing them i s  a l ie ,  you know , over the phone , 
I ' m going to be l ate , and they have reasons to bel ieve 
that because I don ' t  a lways stutter . When that happens 
it ' s  the worst . . .  These peop le are perceiving you a s  
i rrespons ibl e .  
Exampl e  6 
I thi nk stutter ing i s  not regarded seriously by the 
pub l i c  as a maj or disabi l ity . . .  I think much of the 
pub l i c  is under the impres s i on that if a person who 
stutters j ust thought a l ittle bit more about what they 
were saying , or s lowed down a bit , or j ust made some 
m i nor adj ustments , or used a l ittle bit of w i l l  power 
they woul d  be f luent . . .  They come to a conclus ion that a 
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person i s  j ust not apply ing themselves to f i x  up their 
own speech , and if they rea l ly appl ied themselves they 
cou ld do so . 
Exampl e  7 
Regard ing stuttering , there j ust i sn ' t  thi s  gener a l  
feel ing o f  publ ic perception of thi s  a s  a ma j or 
d isabi l ity and people who stutter to be ser iously 
respected . I t ' s  one of the few d i sabi l it ies . . .  where it 
i s  sti l l  acceptable for a person to l augh at it . . .  or be 
amused by it . . .  We got thi s  caricature in A F i sh ca l led 
Wanda where I bel ieve stutter ing was there as . . .  a 
vehicle for some extra l aughs . I think that the mass 
media has a lways looked at stutter ing as something 
amus i ng ;  Porky Pig , for example . 
Al ienat ion . Along with st igma a nd prej udice , peop le 
who stutter somet imes exper ience a sense of a l ienation from 
others and themselves . Part of th i s  a l ienat ion concerns a 
sense of isolation from a larger commun ity . On one hand , 
some individua l s  who stutter experience themselves as 
separate from the f luent speaki ng community . One subj ect 
said that " norma l ly ,  I ' m a very tiny minority in a wor ld 
ful l  of f luent peop le" . Another subj ect s a id '' you ' re one of 
one half percent of the popu lation , and you ' re def in itely 
the minor ity " . On the other hand , some subj ects , g iven that 
individua l s  who stutter are so few in the general 
population , have found themselves without a commun ity o f  
peop le who are l ike them ( Examp le 1 )  . Being w ithout a 
community o f  can leave people who stutter feel ing a lone and 
unsupported ( Examp le 2 ) . 
Examp l e  1 
Stutterers are for the most part i s o lated peop le . I 
don ' t  mean they ' re not around other peop l e ,  but they 
don ' t ,  when they ' re young espec i a l ly , they don ' t  
rea l i ze that there are other peopl e  out there who have 
exactly the same problem . . .  I t  feels l onely . 
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Examp le 2 
I had no one to share these feel ings with . . .  I was 
l itera l ly a lone . . . .  I was very lonely . I had peop le 
around me . . .  but it didn ' t  matter . I was st i l l  alone 
because nobody knew how I felt . . . .  But somet imes I ' m 
j ust t ired because you ' re in an environment that rea l ly 
doesn ' t  support you . 
Another way alienat ion shows itself i s  i n  the feeling 
that the f luent speaki ng commun ity does not understand what 
it is l ike to stutter in a fluent speaking wor ld : " you go 
out into the rea l wor ld and no matter how much peop le say I 
understand, I understand , i f  they don ' t  stutter, they don ' t  
understand " .  Part o f  the l ack o f  understand ing stems from 
the inabil ity o f  f luent speakers to recogni z e  that 
stutter ing negat ively affects the l ives of people who 
stutter ( Examp les 1 ,  2 & 3 ) . A particularly frustrat ing 
exper ience for peop le who stutter is when f luent speakers 
na ively try to minim i z e  the d i f ference between themselves 
and the person who stutters by �uggest ing that stutter ing i s  
not a s ign i f icant is sue because " it happens to everybody" .  
I n  thi s  case , f luent speakers are exper ienced a s  underrating 
or diminish ing the negat ive impact that stutter ing has on 
the l ives of peop le who stutter ( Example 4 ) .  
Exampl e  1 
It ' s  a constant burden to carry , and I don ' t  think most 
f l uent peop le rea l i ze the extent of thi s  burden or how 
much it deep ly a ffects our l ives in a l l  their aspects , 
both bus i ness and pleasure . 
Exampl e  2 
I ' m b i l ingu a l  . . .  My dad wou ld ask me to ca l l  a place , to 
interpret for h i m , to ca l l  an insurance company or 
something l ike that . For me, it used to be the hardest 
thi ng to do . I woul d  not avo i d  it , but I woul d  cal l  an 
hour a fter he a sked me to . Sometimes he needed the ca l l  
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sooner so he wou ld ask me " d id you make the ca l l  yet? " 
I said I haven ' t  yet and he got rea l ly upset because it 
was an important call . See , my parents never saw my 
speech impediment a s  a problem espec ia l ly because I 
don ' t  a lways stutter . They d idn ' t  understand . He 
thought I was being irrespons ible . He thought , wel l  
O . K . , I can ' t  even count on my daughter . She must not 
care . But that ' s  not true . . .  Peop le hang up on me . 
Exampl e  3 
I was ask ing somebody something and he began mak ing fun 
of me . I think I told h im i f  he didn ' t  stop mak i ng fun 
of me I would wr ing h i s  neck . . .  I th ink he m i ssed the 
who le th ing . I th ink he missed the fact that I was 
angry . He mi ssed the fact that what I was doing i s  
c a l led stuttering . I thi nk he j ust missed the who le 
thing and probably wou ld st i l l  make fun of my 
stutter i ng shou ld I ever have the mis fortune to t a lk 
with h im aga in .  
Examp l e  4 
It ' s  very frustrating . . .  They don ' t  understand . . .  They 
say " oh ,  but everybody stutters , don ' t  worry about it . 
I t ' s  o . k . , I stutter somet imes " . . .  I ' m l ike , yes , but 
yours i s  a norma l d i s f luency . Everybody does have 
norma l d i s f luenc ies . . .  I t ' s d i f ferent when it ' s  beyond 
the norma l ,  when you can ' t  say your name , when you 
can ' t  say certain i nformat i on over the phone , or 
whatever that ' s  rea l ly important to communic ate with 
your l i stener . That ' s  when it ' s  a problem , and that ' s  
when it ' s  frustrat ing . They try to make you bel ieve 
that it ' s  o . k . , that it happens to everybody . . .  I t  
rea l ly i s  not o . k .  I t ' s  taking a l o t  from me , and it ' s  
putt ing me in a s ituat i on where . . .  it cou l d  endanger my 
j ob or my educat ion . 
Some people who stutter speak of a kind o f  sel f 
a l ienat ion in wh ich stutter ing i s  exper ienced a s  a n  
unacceptable part o r  aspect o f  themselves . Stuttering i s  
something they d o  not want to have and a person who stutters 
i s  not somebody they want to be ( Examp les 1 ,  2 ,  & 3 ) . 
Fee l i ngs o f  shame may accompany this sense of a l i enat i o n . 
Exampl e  1 
I wasn ' t  very fond of mysel f .  I didn ' t  l ike who I was . 
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Exampl e  2 
Way back it [ being a person who stutters ] meant a 
horrible thing . It meant a fa lse image , it meant hat ing 
myse l f . 
Examp l e  3 
I was somebody I didn ' t  want to be , having an 
a f f l ict ion I didn ' t  want to have . 
Theme 3 .  Living with constra ints 
Peop le who stutter can exper ience a sense of 
restrict ion imposed by stutter i ng .  Stutter ing can be 
exper ienced a s  l imiting the extent to which an ind ividua l i s  
able to part i cipate in everyday l i fe . One part i c ipant s a id 
that " it ' s  l ike being in pr ison " , whi le another said that 
" it ' s  a lmost l ike a feel ing of bei ng trapped '' · As such , 
peop le who stutter sometimes fee l  con f ined or obstructed in 
everyday l iving by their stutter i ng ( Examp les 1 ,  2 ,  & 3 ) . 
Exampl e  1 
I a lways felt that my stutter ing was certa inly 
h i nder ing me from doing anything that I wanted to do . 
Exampl e  2 
I t ' s  d i f f i cult to s it on the outs ide look ing i n ,  and 
that ' s  essentia l ly what you ' re doing . You ' re s itt ing on 
the outs ide . . .  You ' re on the outs ide looking in j ust 
l ike , I wou ld imagine . . .  what paraplegics feel when 
they ' re at a doorway and they can ' t  get through it . 
You ' re on the outs ide look i ng i n . I t ' s  depress ing . 
Exampl e  3 
I would say that stutter ing has been a f actor that has 
l imited me in what I felt I could do . 
Spoken Expressions . One part icular restriction 
concerns the extent to wh ich people who stutter exper ience 
stutter i ng as l imiting the qua l ity and quant ity of thei r  
spoken express ions . I ndeed , inst ances o f  stutter ing are 
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commonly descr ibed a s  " blocks " , and stutter ing i s  
experienced a s  an obstac le through o r  around which the 
individua l must traverse .  Stutter ing can be experienced as 
frustrat i ng because it may prevent the prompt express ion of 
thoughts and ideas . Although a person may have much to 
contribute to d ia l ogue , stutter ing is experi enced as 
minim i z ing the contr ibution ( Examp le 1 )  . 
Exampl e  1 
I ' ve a lways been quite br ight and had a l l  these things 
I wanted to say but j ust couldn ' t  read i ly say them . To 
have a l l  these th ings bottled up ins ide that I rea l ly 
wanted to say but I j ust couldn ' t ,  that was a source of 
great frustration . 
The presence of stutter ing a l so may requ ire the person 
who stutters to present s imp l i f i ed vers ions of the ir 
thoughts and ideas in order to fac i l itate the i r  express ion . 
The resu lt i s  that one ' s  spoken expres s i ons may not ref l ect 
the comp lex ity and deta i l  that might otherw i s e  be expressed 
( Examp les 2 & 3 ) . A further l imitation i s  when stutter i ng 
prevents express ion of the intended mes s age and something 
entirely d i f f er ent i s  said in order to get through the 
speaking s ituation . One possible consequence i s  that 
des ires are changed or left unfu l f i l led ( Example 4 ) . 
Examp l e  2 
Everything I wanted to say was crafted in a way I could 
say i t . I used to p ick and choos e  words and chi s e l  down 
any e l oquent thought I had into something I could 
say . . .  What woul d  come out would be so d i f ferent than 
what I created in my mind . 
Exampl e  3 
I won ' t  exp l a in something as ful ly a s  I might have i f  I 
had been more f luent . . .  it ' s  a mor e  abbreviated form . 
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Examp l e  4 
She wanted a strawberry shake and I wanted a van i l la 
shake . . .  I started stutter ing , and tr ipp ing on my words 
and blocking . I ended up j ust strugg l ing to get out 
" two choco l ate shakes " . I went out to the car , giving 
her a chocolate shake that she didn ' t  want , me dr inking 
a choco l ate shake I rea l ly didn ' t  want , but that ' s  the 
best I could do . 
Education/ Employment . Peop le who stutter are aware of 
potent i a l  and actua l l im its on their education and 
emp loyment imposed by stutter ing and the attitudes of other 
peop le toward it . One concern i s  that part icular job and 
educat iona l doma ins are out of bounds ; for examp le that some 
occupat ions are beyond their reach due to their speech or 
the react ions of othes peop le to it ( Examp le 1) . A second 
concern is that emp l oyers w i l l  not hire an i nd i vidua l if he 
or she stutters , or that f i nd ing emp loyment w i l l  be 
unusua l ly d i f f icult . The feel ing is that stutter ing may 
render the person as less competent in the eyes of others 
( Examples 2 ,  3 ,  & 4) . A third concern is that i nd ividua l s  
who stutter wi l l  be relegated t o  emp loyment that does not 
a l l ow them to fu l f i l l  their potential ; the sense somet imes 
i s  that one has virtua l ly no future ( Examp le 5 ) . Some 
people who stutter feel that their stutter ing prevents them 
from do ing their j ob as wel l as they might otherwise.  
Although they per form their j ob competently , some 
part i c ipants report fee l i ng that stutter ing gets in the way 
of optima l performance ( Examp le 6 ) . Other people who 
stutter are faced with being prevented from comp leting or 
4 4  
ful f i l l ing their educat iona l o r  emp loyment goa l s  due to 
prej udice and d i scr iminat ion ( Examp le 7 ) . 
Examp le 1 
I f  I were a CBS newscaster in New York . . .  ! bel ieve the 
phone wou ld be ring ing o f f  the hook . . . ! think there are 
certain things we coul d  never do . 
Exampl e  2 
It wou ld be very d i f f i cult to find a good j ob i f  I 
wasn ' t  able to commun i cate better . 
Exampl e  3 
I f  I ta lk l ike that I ' l l never f ind another j ob .  Just 
how am I going to get through l i fe? 
Examp le 4 
People won ' t  hire me because I stutter . 
Examp l e  s 
Dur ing my col lege years ,  I took a vocat i ona l test . A 
week later I went for an interview to assess the 
resu lts . I was told that teach ing was ,  by far , the 
profess ion for whi ch I seemed best suited . In second 
and third p l aces were some other types of j obs . . .  ! 
forget them now , years l ater . As the i nterviewer put 
the papers as ide , he a sked me one or two d i rect 
questions . I stuttered severely . . .  in  my rep l y . 
Startled , he to ld me I coul d  never engage in any o f  
these three profes s i ons be�ause of my stutter ing and 
that teaching , the number one on the l ist , woul d  be 
abso lutely imposs ible for me to cons ider . Shocked and 
d i sheartened , I halt ingly asked what he thought I could 
do . He rep l ied ,  " Wel l ,  er , I supposed you might be able 
to work at the post o f f ice , however , most certainly not 
at the front window where you wou ld have to t a lk . " 
Thi s  was a n  insult ingly bitter blow to me ! I thought 
thi s  thi ng was shutt ing o f f  my l i fe ,  it was snu f f ing 
out everything . 
Examp le 6 
I t  bothers me that I can ' t  say what I want to say r ight 
out . . .  it ' s  annoyi ng not to be able to go up to someone 
and say I need to borrow the fork l ift . . .  ! w i sh I could 
j ust do my j ob better . 
Exampl e  7 
I have experienced d i sc r imination throughout my l i fe ,  
because I stutter , i n  var ious aspects o f  employment and 
recently education . . .  The school I am at . . .  den ied me the 
r ight to complete my c l inical  degree in speech 
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patho logy . I have an excel lent record there . . .  It was 
rea l ly obvious that they . . .  didn ' t  l ike the fact that 
someone who had a speech d i sorder was g iving therapy 
lessons to their c l ients . They are much more 
comfortable with stutter i ng as someth ing to be treated 
i n  their c l inic rather than as something wh ich one of 
their c l inic ians or students has . 
Soc i a l  Relat ionships . The above examp les show that 
peop le who stutter are aware of l imits on their potent i a l  
for emp loyment because o f  others ' fee l ings about stutter i ng 
and those who stutter . Stutter ing and the feel ings of other 
peop le about it may a l so l imit the extent and kind of 
relat i onship the person who stutters has with f luent 
speaking others . Theme 1 ,  for example , revea l s  that peop le 
who stutter may encounter d i f f i culty managing interact iona l 
order and lose status in the eyes of other peop le due to 
their stutter ing . Theme 2 revea l s  that stutter ing may 
stigmati ze individua l s  and render them subj ect to prej udi ce 
and a l ienat ion , a l l  of which de�imit the extent and kind o f  
relationships a person who stutters may have with certa i n  
others . Limits on one ' s relationsh ips with others can range 
from problems in establ ishing new relationships to the 
keeping of estab l ished ones ( Examp les 1 & 2 ) . 
Exampl e  1 
I t  was rea l ly hard to make new friends . . .  I ' m  outgo ing 
and I ' m friendly , but I d i dn ' t  have my speech under 
contro l .  I ' d try to make a friend and I couldn ' t  c al l  
them . 
Examp l e  2 
S tutter i ng was very instrumenta l  i n  my divorce . . .  I t  was 
a n  underlyi ng cause of the problems we had in our 
mar r iage . . .  She didn ' t  want to dea l with a person who 
was a dud . My stutter ing made me a dud . 
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Awarenes s  of Poss ibi l ities . Although stuttering may 
be exper ienced as hindering one ' s  everyday l i fe , it can a l so 
be experi enced a s  fac i l itat ing favorable growth . The 
everyday l i f e  experi ences of peop l e  who stutter may provide 
the person who stutters with an awarene s s  of themselves , 
others , and l i f e  that they might not have experienced 
otherwise . One subj ect , for examp l e , spoke of the courage 
requ ired to face the negative impact of l iving with a 
stutter , and the discovery and apprec iat ion of her other 
qua l it ies ( Examp le 1 ) . Other subj ects spoke of ga in ing 
empathy for others ' suf fer ing ( Examp l e  2 ) , insights about 
group interact i on ( Examp le 3 } , and awareness of nonverba l 
behavior ( Examp l e  4 ) . overa l l , there i s  a recogni t ion that 
stutter ing has both l imited and contri buted to one ' s  l i fe 
( Examp le 5 & 6 ) . 
Examp l e  1 
Be ing a stutterer means you have a lot of guts and 
courage to f ace the world because i t ' s  a very 
humi l iat ing exper ience , it ' s  a very fearful experi ence , 
it ' s  rea l ly hard to dea l with , i t ' s  very lonely , it ' s  
very depress ing , but when you work on i t  you get a lot 
of pos i tive exper iences . You learn to va lue the beauty 
of l i fe , you ' re a more sensit ive person , you apprec i ate 
a l l  your other g i fts . You appreciat e  the g i ft of 
walki ng ,  the g i ft of see ing , the g i ft of hearing 
because you know what it is to be impaired with your 
speech so you appreciate everythi ng e l se , and you 
cher ish every moment of your l i f e . There are a lot of 
negat ive thi ngs to it , but you can see i t  in another 
way . 
Exampl e  2 
It ' s  made me very sens i tive to the suffering of others .  
I can perceive when a remark can be hurtful ,  or how a 
casua l remark can be hurtful to someone . Just in 
conversat i on s  w ith other people , I ' m  sens i t ive to the 
inf lect i on of the i r  vo ices and the meaning of the i r  
words . 
Exampl e  3 
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I wasn ' t  a s  verba l ly act ive , s o  I paid more attent ion 
to what was going on around me . . .  I was a lways aware of 
the dynami c s  of peop l e , in groups , in 
interact ions . . .  What rea l ly became a part of me was 
be ing able to be ins ightful or intu it ive about people . 
Exampl e  4 
Stutteri ng has taught me a lot of things . . .  To have 
empathy for peop l e , to be able to look into a persons 
face and t e l l  pretty much what that person is think ing , 
how he ' s  going to act , to be able to read body 
language , to be able to read fac i a l  expres s i on , to be 
able to think on your feet , to be able to couch the 
presentat ion in terms that peop l e  w i l l  accept . I think 
i f  I hadn ' t  been a stutterer I would have been s l ow in 
p i cking that up 
Examp le 5 
I think i t ' s  led me to be percept ive about 
l i f e  . . .  Certa inly to see things in a va i n  wh ich I 
wou ldn ' t  have seen otherwise . 
Exampl e  6 
I fee l that my stutter ing , in my early years , was a 
terr ible hand i cap , but I think on the bas i s  o f  that . . .  I 
learned a lot . I learned a _ lot and in so doing I think 
I shaped my who l e  l i fe 
Theme 4 .  Negotiat ing Life 
Living with a s tutter requires a l ot o f  negotiat ion ; 
on one hand , the person i s  concerned with how to get through 
a moment of stuttering , on the other hand , the person who 
stutters i s  concerned with gett ing through l i f e  i n  a f luent 
speaking world . Subj ects ta lk about adj ust ing , adapting , 
cop ing , reconc i l ing , deal ing with , coming to terms with , and 
accepting l if e  w i th a stutter . Peop l e  who s tutter describe 
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negot iat ing the i r  struggle , d i f ference , and l imits , and 
forming communities of peop le who stutter . 
Negot iating the Burden . As one subj ect s a id , " You are 
go ing to l ive with stutter ing for the rest of your l i f e , you 
might as we l l  get used to it . You might as we l l  learn to 
work w ith it . "  Individua l s  report having strategies which 
they attempt to empl oy in order to " escape " , " dodge " ,  " get 
through " ,  or "minimi z e "  a " b l ock " (a moment of stuttering ) . 
Some of thes e  strategies are learned or acqu ired through 
speech therapy . One subj ect described these t echniques as 
" too l s  . . .  to get me out of the t imes when I ' m rea l ly having a 
problem" . Some strateg ies are acquired through exper ience 
such as word substitut ion and using inter j ections such as 
"urn" and " ah "  whi le wa it ing for the moment o f  stutter i ng to 
end ( Examp les 1 ,  2 & 3 ) . A frequently ment i oned probl emat ic 
s i tuat ion i s  when statements mupt be said verba t im , such as 
names and read ing from a text . I n  these s ituat ions , peop l e  
who stutter can not dodge the problematic sounds and words 
but instead must struggl e  the i r  way through the statement 
( Example 3 & 4 ) . 
Exampl e  1 
Most o f  the t ime , I mus t  admit , I go at i t  l ike a bul l  
a t  a gate . I j ust try and force my way through i t . 
Exampl e  2 
I f  I ' m i n  a good period , I . . .  have to thi nk about my 
targets [ f luency techni ques ) ,  my breathing , my onsets , 
my stretch ing syl lables . . .  I f  I ' m having a very bad day 
and I ' m being d i s f luent . . .  the second tra i n  o f  thought 
is how am I going to get through thi s  sentence? Am I 
going to rea l ly block? Can I substitute something? 
Can I s l ide someth ing under another word? Al l thes e  
l ittle tricks go ing o n  in m y  mind . Usua l ly none o f  
them wi l l  work . 
Example 3 
I did a l ot of th ings to get by . . .  As an o f f icer in 
school I had to present in front o f  the student body . 
I knew that i f  I wrote a speech verbat im I wou ld 
strugg l e  a lot more i f  I read . I would j ust get up 
there , ho ld the mike , j us t  ad l i b ,  then I could p i ck 
and choose sounds and words , and change the word 
structure around . I cou ld use gestures . I was very 
colorful and very f l i rtat i ous , j ust k ind of charming 
and p l ay fu l . I would never t a lk to anyone at length 
because I knew i f  I did I would start stutter ing 
because it ' s  harder to p ick and choose ( sounds and 
words ] when people are a sk i ng quest ions and you ' re 
gett ing in an exchange . I cou ldn ' t  do it as we l l . 
Exampl e  4 
Most o f  the t ime , tens ion i s  bui lt up to the point 
where I have a he l l  of a t ime getting out the second 
name . After that , everythi ng becomes eas ier . . .  All  the 
rest of the words can be chos en . I don ' t  have to say 
exact ly this group ing of words . 
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I n  addi t ion to the struggl e  w ith speech and travers i ng 
the moment o f  stutter ing , peop l e  who stutter are faced w ith 
negotiat ing interacti ona l order , as we l l  as with e ffect ive ly 
communicat ing a message . Somet imes these cha l lenges lead to 
compromise ; on other occas ions there is the sense of 
accomp l ishment and empowerment ( Examp les 1 ,  2 & 3 ) . 
Exampl e  1 
When I was in school . . .  I would not answer any 
question s  . . .  More often than not , even though I knew the 
answer , I would j ust te l l  the teacher I don ' t  know , and 
of course I would get a grade of F . . .  I didn ' t  have to 
go through the struggl e  of stuttering but I ended up 
with a F .  
Exampl e  2 
I decided i t  was in the best interests o f  everyone to 
g ive i n  somewhat so I wrote down where I wanted to go , 
but d e l i berately . . .  wrote i t  i n  a very s l oppy hand 
wri ti ng so he couldn ' t  read it . . .  So ther efore I gave 
myse l f  a second chance . F i na l ly ,  I was able to say 
where I wanted to go as the dr iver was try ing to 
decipher my hand wr iting . . .  I j ust did not want to go 
down i n  total defeat . 
Examp l e  3 
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[ Protes ting the movie A f i sh Ca l l ed Wanda ) was a 
strugg l e  on beh a l f  of peop le who stutter . . .  our point of 
view on the movie had to be heard . . .  I t  was rea l ly 
empower i ng j ust to be there . The fact that we were 
there , do i ng the best we cou ld , saying what we had to 
say . To me , that was the most important thing . We got 
l aughed at , we got told to move across the street by 
the c inema management , but at least we did 
someth ing . . .  Everyone came through i t  empowered , feel ing 
l ike we had control of our l ives , or we were trying to 
take contro l .  
Negot iat ing D i f ference . G iven the st igmat i z ing ,  
prej udici a l ,  and a l ienat ing nature o f  the d i f f erences 
def ined by stutter ing , peop le who stutter are faced with the 
i ssue of what to do about those d i f ferences . One way of 
dea l ing with the problems posed by the i r  d i f f erent speech is 
to minimi z e  the d i f f erence . One way to m i n im i z e  the 
difference is to h ide the stutter ing from the l istener 
( Examp les 1 & 2 ) . The cognit ive strateg ies used by people 
who stutter to get through or around per i ods o f  disf luency 
can a l so be used to h ide stuttering or make stuttering l es s  
not iceabl e  to others ( Examp l e  3 ) . The f acade , however , may 
be a frag i l e  one that may col lapse at any t ime , l eaving the 
person who stutters concerned about being " found out " 
( Exampl e  4 ) . A s econd way o f  hiding stutter ing i s  to j ust 
not speak ( Examp l e  5 ) . Many peop l e  who stutter s eek out 
profess iona l speech therapy with the hope that they might 
achieve a k i nd o f  speech that i s  more a cceptable to the 
genera l  community . Others , including thos e  who have had 
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speech therapy , recogn i z e  that a s ign i f i cant part of the 
problem of d i f f erence rests with the f l uent speaking world . 
The feel ing is that the f luent speaking community must learn 
at least to tolerate stuttering ( Examp l e s  6 ,  7 & 8 ) . 
Examp le 1 
Just kind o f  go ing through the mot ions try ing to p lease 
my fami ly was what I was trying to do . By doing that I 
had to not stutter . I j ust got very good at hiding i t . 
Example 2 
Occas iona l ly , very often st i l l ,  i f  I don ' t  know the 
peop le and this is the very f irst t ime that I ' ve been 
speaking to them , I want to keep the problem h idden . . .  I 
guess think i ng that they w i l l  think lesser of me . 
Example 3 
In everyday l i f e  . . .  peop l e  who know I stutter are pretty 
accept ing and its no big dea l , but there are peop l e  I 
h ide i t  from , too . They don ' t know I 
stutter . . .  Somet imes I j ust don ' t  want peop l e  to know . I 
don ' t  want peop l e  to know because I don ' t  want peop le 
to think less o f  me . So I avoid words , or s ay ing 
things , or ta lking to them on the phone , things l ike 
that . 
Examp le 4 
That secrecy . . .  that feel ing of be i ng exposed and 
keep ing up a pretense , and then they a sk you your name 
a second t ime and you stutter on i t . I t ' s  l ike the 
who le fabricated castle has come f a l l ing down . 
Example s 
They were ta lking about how to measure su l fur in the 
a ir . They were talking a l l  around i t , and here I had 
j ust run a year ' s  proj ect on it , knew exact ly what they 
were talking about , how to go about do i ng i t . I sat 
there , I sat there , I sat there , and I d i dn ' t  say 
anything . . . .  A port ion of that can be att r i buted to the 
fact that I didn ' t  want to ident i fy mys e l f  as a 
stutterer . 
Example 6 
They need to work on . . .  be ing able to put up w ith my 
speech . I am only going to be talki ng to them for a 
few nanoseconds , they can put up with i t . 
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Examp l e  7 
I ' m not a norma l person so why do I have to impersonate 
one? . . .  I f  you don ' t  l ike the way that I do things , 
that ' s  your problem . I t  i sn ' t  mine . 
Examp l e  a 
I want the opportunity to exp l a in who I am a s  a person 
who stutters , and as a person who ta lks in what ever 
way , be it stuttering or not . I want the opportunity 
to exp l a in who I am , to show who I am , and not to be 
prej udged . . .  I t ' s  the opportun ity to speak , or to 
exp l a in , or to produce , or to present be fore be ing 
j udged . . . .  As the years go , I think that we peop l e  who 
stutter are go ing to become , more and more , advocates 
on our own beha l f  . . .  I thi nk we are go ing to be b l am ing 
ourse lves less for bei ng fau l ted , and b l aming soc i ety 
more for not be i ng tolerant enough . I think that w i l l  
go hand i n  hand with greater advocacy . . .  and more 
striving . . .  aga inst stigma , much in the same way that 
many groups and persons with disab i l ities have been 
doing in a movement c a l l ed the disab i l ities r ights 
movement . 
Along with negot iating the d i f ference between 
themse lves and the f luent speaking wor ld , some peop le who 
stutter speak of reconc i l ing themse lves to their stutter ing . 
There i s  a recognition that no cure for stuttering exists 
and , therefore , peop l e  who stutter must go about the 
bus iness of accepting and integrating the ir stuttering as a 
meaningful aspect of who they are . The point i s  to overcome 
a sense of s e l f - a l ienat ion and shame ( Examp les 1 & 2 ) . Some 
peopl e  attempt the hea l i ng of this s e l f - a l ienation by 
s eeking out speech therapy . Their goa l i s  to achieve a kind 
o f  speech that is more acceptable to themselves and others 
( Exampl e  3 ) . Other peopl e  who stutter , including thos e  who 
are or have engaged in speech therapy , recogni z e  a need to 
" own" the ir stutter ing ( Examp l e  4 ) . One subj ect env i s i oned 
that by accepting and integrating h i s  stuttering the 
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exper i enced blemish and the accompany ing shame can be recast 
into something that enhances one ' s  l i f e  ( Examp le 5 ) . 
Examp l e  1 
I thi nk part of it is rea l i z ing that stutter ing i s  not 
someth i ng rea l ly apart from me but that somehow it 
real ly is a part of me . I can ' t  rea l ly deny that 
without denying part of mys e l f . It may be something 
that I don ' t  ent irely l ike , but it ' s  st i l l  a part o f  me 
which I have to l earn to dea l with . 
Exampl e  2 
I rea l ly think that we , a s  peop l e  who stutter , need to 
embrace it . I mean that ' s  how you get through a l l  thi s  
crap . 
Exampl e  3 
I don ' t  be l i eve I ' l l ever be cured , but that ' s  not 
important . The important thi ng is that I can be worki ng 
on my speech and ta lking in a way that i s  more 
acceptable to me and , I think , to others a l so . So it ' s  
not a type of d isabi l ity where there is no hope . 
Exampl e  4 
My att itude has changed from early on . I rea l ly do 
f e e l  that my att itude has gotten to where I accept it , 
and don ' t  want to e l iminate it . . .  The attitude of 
think ing that it was a f l aw and that I needed to f i x  
it , you know , l ike someth ing ' s  broken and needs t o  be 
f ixed , now I am a person who stutters ,  and that i s  
something that i s  part of m e  and I want i t  t o  b e  a part 
o f  me . . .  For me to be more in control of it I fee l l ike 
I need to own it . Th is is mine , I own it , I accept i t . 
That g ives me a s ense of power , a n  empower ing kind o f  
contro l . . .  That ' s  the most hea l ing part o f  my l i f e  now . 
I f e e l  rea l ly peacefu l . 
Examp l e  5 
I cons ider stuttering to be my cros s  to bear , and i t ' s  
a tough cros s , i t ' s  a l l  the t ime . Yet somehow I 
bel ieve intuitive ly that thi s  cross can a lso be 
transformed into a gem . I t  can be transformed into 
something of rare s igni f icance . Thi s  trans formation 
w i l l  take p l ace when I integrate the stutter ing into my 
l if e  . . .  That word , integration , can mean acceptance , 
choos ing mys e l f , accepti ng mysel f  . . .  I can see how I ' ve 
con s idered stuttering as a n  unacceptable part 
of . . .  mys el f , with a l l  the i s sues of shame that are 
i nvo lved . . .  However , i f  I can integrate it , it wi l l  j ust 
be such a b less i ng . . .  Al l thi s  pain and a l l  thi s  
suf f er ing and shame and everythi ng that h a s  gone into 
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it , count l e s s  years of a l l  th i s  muck c a n  b e  transformed 
into something beaut i ful , something worthwh i l e  . . .  I t  
w i l l  keep enriching my l i fe , the f act that I have 
touched such , that I have exper i enced such suffering . 
Negotiating Constra ints . Peop le who stutter must dea l 
with the constra i nts on speak ing and l iv ing imposed by the ir 
stutter ing . Some subj ects , as mentioned ear l ier , point to 
the rea l i z at i on that stutter ing was incurable and become 
reconc i led to its presence in the i r  l ives ( Examples 1 & 2 ) . 
The focus changes from seeking a cure to d i scover ing ways to 
manage l i fe w i th a stutter ( Examples 3 & 4 ) . G iven 
stutter ing as a l imit , people who stutter are confronted 
with decid ing the extent to which it w i l l  l im i t  
part ic ipat ion in l i f e . on one hand , t h e  p l ight imposed by 
stutter ing may encourage an individua l not to part ic ipate in 
l i f e  ful ly ( Example 5 ) . Yet the refusa l to take part may 
create other problems in l iving ( Examp l e  6 ) . on the other 
hand , the person who stutters can choose to part i cipate 
regard less of her or his stutter ing . As one subj ect s a id : 
" I  think , bas ic a l ly , I ' ve j ust forged ahead no matter how I 
speak . " P art of th i s  " forging ahead" comes from an 
att i tude that : " I  don ' t  need to be f luent to be a good 
communicator " , and the attitude that l i f e  is meant to be 
l ived and there are good things to be had despite the 
constraints of stuttering ( Example 7 ) . 
Examp le 1 
I was j ust r ea l ly s i ck of stutter ing and thought i f  I 
had ( speech ) therapy I wou ld be cured f or ever . So I had 
therapy in the 9 th and l Oth grade . . .  I didn ' t  stop 
stuttering . . .  Then I thought , when I go to c o l l ege I ' l l 
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go t o  see a good [ speech ] therap i st , and then I ' l l stop 
stutter ing . I had therapy in col l ege and rea l i z ed that 
I wouldn ' t  stop stutter ing . 
Example 2 
I t ' s  a bas i c  underlying phys ical problem that is a lways 
there . I think I ' ve gotten myse l f  reconc i l ed to that . I 
don ' t  l ike it , but it ' s  a fact of l i fe though . 
Example 3 
I t  suddenly began to dawn on me that somewhere a l ong 
the way I was go ing to have to , l ike everything e l se in 
l i f e , negot iate i t . I th ink that ' s  a process that took 
me , to get to a f ina l point it took me years , but to 
reach that po int to where it was useful for me I th ink 
it took a matter of days . I said we l l ,  that ' s  the way 
it i s . I t ' s  the old saw that , we l l ,  th i s  is your deck 
of cards , thi s  i s  what you ' re dea lt , you p l ay them , and 
you don ' t  go back for aces and k ings . You p l ay what 
you got . I think when I reached a point that I 
accepted that , or at least accepted it on a workable 
leve l , then at that po int I figured I cou ld get by with 
it then . 
Example 4 
There was a point where I knew th i s  was . . .  I ' l l use the 
word " incurab l e "  . . .  Com ing to terms with i t , I think , 
inevitably resu lted from the fact I rea l i z ed 
it ' s  . . .  incurabi l i ty , and that it didn ' t  matter i f  it 
was cured or not . There were other things to do to 
manage it e f f ect ive ly ,  and . that ' s  what i t  was a l l  
about . . .  A d irect ion and not a dest inat ion . 
Examp le 5 
I t  never leaves you , and the fact that it ' s  i nconstant 
means that you ' re often encouraged to avo id , postpone , 
delay , ignore . I t  l eads you into a l l  thi s  labyr i nth of 
escape . 
Example 6 
I would not take her p l aces , not go on vacat i ons , not 
order in restaurants , not answer the 
telephone . . .  Instead of saying let ' s  go to a restaurant 
and I ' l l do my best to order , I j ust wouldn ' t  think of 
that . I felt l ike I caused a lot of probl ems in my 
marriage because I l et stuttering i nterfere w ith my 
everyday l i f e . 
Examp le 7 
Life has got to be l ived . . .  What it boi l s  down to is 
that i f  you don ' t  want to be a hermit then you ' ve got 
to get out there and g ive it a try . It may be painful 
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a t  t imes , but i f  you don ' t  do i t  then you j ust m i s s  out 
on so much . It boi l s  down to e i ther having some p a i n  or 
miss ing out on lots of good th ings . What it boi l s  down 
to is that I l ike the good things more than I fear the 
pain . 
Commun ities of People who Stutter . Another way that 
peop l e  who stutter dea l with struggle , d i f f erence , and 
l imits i s  to form the ir own commun ities of peop le who 
stutter such as loca l support groups and nat ional advocacy 
groups . Being part of a community o f  peop le who stutter 
a f fords a sense of empowerment , belongingness , and 
poss i b i l ity that may not be ava i lable in everyday l i f e . The 
fol low ing examples describe the exper ience of attendi ng an 
annua l convent ion of the Nat iona l Stuttering Proj ect ( NSP ) . 
The NSP i s  an nat iona l advocacy group for peop le who stutter 
( Examp les 1 ,  2 ,  3 ,  4 ,  & 5 ) . 
Exampl e  1 
Here [ at the NSP convent ion ) the vast maj or ity are 
peop le who stutter . That b�comes the norma lcy , and 
there ' s  a very t iny m inor i ty of peop l e  present , mos t ly 
spouses and some speech patholog ists , who are f luent 
peop l e , but they are a t i ny minority so it j ust 
reverses the who le world . It fee ls l ike power to be in 
thi s  maj ority in thi s  community . That ' s  one feel ing . 
The second fee l ing , whi ch probably to me i s  even more 
important is that it puts me at ease . . .  I know that the 
person w i l l  be accept ing of stutter ing . 
Exampl e  2 
I t ' s  a great feel ing [ attending an NSP convention ) .  I t  
makes a b i g  d i f f erence i n  your l i f e ,  a t  least i t  has 
for mine . You feel that you be l ong . You fee l that 
you ' re a part of the wor ld . You feel that there i s  
meaning to l if e  . . .  I ' l l go back home energ i z ed .  
Example 3 
I t  i s  a very speci a l  fee l ing because when you are here 
then you don ' t  feel in the minority because you don ' t  
have to be worr ied about how you ' re sound i ng . Here your 
f luency or lack of f luency doesn ' t  matter . I t ' s  l ike a 
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sma l l  fam i ly . There i s  a spec i a l  bond wh i ch i s  formed 
with peop l e  from a l l  over the country , and Canada , and 
even Engl and and Germany whi ch transcends race and 
re l ig ion . We a l l  have a common bond , so I feel more 
relaxed here than any p l ace in the wor ld . 
Exampl e  4 
Peop l e  know , if I ' m strugg l i ng ,  they know what to do 
and not do . They ' re not goi ng to interrupt me and start 
talking for me , or they ' re not go ing to tease me or 
make fun of me . . . .  There is someth ing about be ing 
amongs t  peop le of your own k i nd . I t ' s  l ike common 
ground . . .  I t ' s  real peace oriented . I t  seems l ike 
everyone here is go ing to be themse lves . . .  I feel rea l ly 
connected to peop le in a c lose way , a lmost l ike 
fam i l y  . . . .  They know what i t ' s  a l l  l ike , the 
empathy . . .  and real understand ing . Not j ust s imp ly be ing 
able to say yes I can relate to what you are say ing , 
but actua l ly having th is gut understanding because it ' s  
actua l ly happened to you . 
Examp l e  5 
Here you ' re in an environment where everybody 
understands . 
Exampl e  6 
I feel l ike I ' m with fami ly . I feel l ike I ' m at home . I 
don ' t  feel different . I fee l accepted . I t ' s  l ike an 
oas i s  in the desert . . .  I l et my ha i r  down , don ' t  have to 
pretend , don ' t  have to h ide . I can j ust be with other 
peop l e  who are l ike me . 
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CHAPTER 4 
DISCUSSION 
The goa l of th i s  research was to provide a description 
of the exper i ence of l iving with a stutter . The results 
revea led that stutter ing i s  experi enced a s  a burden that 
renders the person who stutters as negatively d i f ferent , and 
as l imit ing the extent to which that person w i l l  be able to 
experience her or hims e l f  as part ic ipat ing in everyday l i fe . 
G iven thi s  experient i a l  meaning , peop l e  who stutter are 
confronted w ith coming to terms with and negot i at ing the 
impact of stutter ing on the i r  l ives 
Theme 1 :  The Burden of S tuttering 
Theme 1 r evea led that stuttering i s  experienced as a 
d i fficulty or hardsh ip in s ituat ions requ i r i ng speaking with 
other peop l e . One aspect of th i s  burden i s  the experience 
of discoordi nated speech . The descripti ons o f  stuttering 
reported in the present study s eem to resembl e  those 
reported e l s ewher e ; B loodste in ( 1 9 8 7 ) , for examp l e , reports 
that di srupti on s  in speech production are experienced by 
peop l e  who stutter as " the feel ing of being phys ica l ly 
halted in [ the ) attempt to speak . For a t ime they are 
l iter a l ly unabl e ,  by ordinary def init ion of that word , to 
move or to contro l the ir speech organs for the purpose of 
articulating the intended word " ( p . 2 3 ) . Thes e  exper i ences 
tend to be accompan ied by feel ings of tens ion in muscles 
invo lved with articulat ion , phonat ion and resp irat ion 
( Snidecor , 1 9 5 5 ) . 
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A second aspect o f  Theme 1 concerns interact i ona l 
order . The present study found that peop le who stutter are 
somet imes confronted w ith unequa l status pos i t ions , l i stener 
impatience , and loss of l istener attent ion . One way of 
conceptua l i z ing these f i ndings i s  that stutter ing is 
experi enced as an unp leasant event by the l i stener . 
Rosenberg and Curt iss ( 1 9 5 3 ) invest igated the i n f luence of 
stutter ing on eye contact , hand movement , and other bodi ly 
movements o f  l i steners . Resu lts showed that stuttering acts 
as a behaviora l depressant for the l i stener . " During 
stutter ing , loss of eye contact by the l i stener i s  
ma inta ined for longer cont inuous interva l s , and for longer 
durat ion" than for f luent speech . The frequency with wh ich 
l i steners initiated hand movements was found to decrease 
dur ing stuttering . In add it ion : 
other bod i ly movement i s  s igni f icantly depressed during 
stutter ing both in durat i on and in the number of t imes 
a movement is i n i t i ated . The l istener starts a " bodi ly 
movement '' less frequently and for a shorter interva l 
dur ing stutter ing . Fina l ly ,  the tot a l  amount of 
conversation dur i ng stutter ing i s  depres sed . ( p . 3 5 9 )  
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Rosenberg and Curt i s s  ( 1 9 5 3 ) conc lude by suggesting 
" the ' avo idant ' activit ies of the l i stener may be of 
s ign i f icance in class ing stutter ing as a negat ive reinforcer 
( noxious stimu lus ) to the l i stener " ( p . 3 6 1 ) . S imi larly , a 
study ( Krause , 1 9 8 2 ) that observed f luent speakers and 
peop le who stutter engaged in d i a l ogue found that f luent 
speakers tend to increase the i r  head-nodding behavior and 
engaged in " compuls ive smi l ing" when convers ing with 
ind ividu a l s  who stutter thus imp ly ing " a  lack of spontaneous 
a ffect ive express ion of happ i ness " and having the " funct ion 
of covering up expres s ion o f  negat ive a f fects ' ( p . 1 0 8 ) . I n  
addit ion , l isteners may comp l ete sentences f o r  the person 
who stutters , ask the person who stutters to wr ite down 
the ir statements , or not pay attention in order to minimi z e  
interact ing with the person who stutters . 
A third aspect of Theme 1 � s  the i ssue o f  commun ication 
of spoken message . I t  was found that peop l e  who stutter may 
sometimes exper ience the l i stener as not comprehending the 
intended message . I n  a study o f  the inf luence of s imulated 
stutter i ng on l istener reca l l  o f  informat ion , Hul it ( 19 7 6 )  
found that stuttering interferes w ith l istener reca l l  
compared t o  f luent presentat ion o f  the same i nformat ion . A 
second study ( Cyprus , Hez e l , Ross i ,  Adams , 1 9 8 4 ) , however , 
found that stutter ing interferes w ith reca l l  pr ima r i ly when 
l i steners attend to the stuttering rather than to the 
information presented . L i s teners attended primar i ly to 
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stutter ing rather than presented informat ion when stutter ing 
was severe . Apparently , it is l istener attention to 
stutter ing rather than stutter ing its e l f  that hinders 
communication of a message . I n  fact , Duf fy , Hunt , and 
G i o las ( 1 9 7 5 )  found that four types of d i s f luenc ies ( broken 
words , part-word repetitions , pro longat ions , and 
inter j ecti ons ) did not interfere with l istener reca l l  of 
informat i on . 
Difference and Constraints : Themes 2 and 3 
Theme 2 ( D i f ference ) revealed that stuttering renders a 
person who stutters as d i f ferent from f luent speakers , and 
th is d i f ference may be perce ived and experienced as 
negat ive . I ndeed , peop l e  who stutter reported experiences 
of st igma , pre j ud ice and a l ienat ion . I t  i s  commonly 
assumed , however , that peop le who stutter have distorted 
perception s  o f  their soc i a l  relationships ( Cooper and 
Cooper , 1 9 8 5 ; Cooper and Rustin , 1 9 8 5 ) . McDonald and Frick 
( 1 9 5 4 ) , for example , contend : 
the stutterer wi l l  frequent ly proj ect h i s  own feel i ngs 
about his stuttering in such a way that , i f  he is 
experienc ing feel ings of shame , embarrassment , s e l f ­
p ity , etc . , h e  wi l l  tend to perce ive these s ame 
feel ings in his  l i stener . He w i l l  be quick to 
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interpret the most innocent action or remark of h i s  
l istener a s  be ing evidence f o r  what a r e  real ly h i s  own 
feel ings . ( p . 3 0 6 )  
In contrast , research on behavior a l  ( Rosenberg & 
Curtiss , 1 9 5 4 ; Krause , 1 9 8 2 )  and attitud ina l  ( e . g , Yairi  and 
Wi l l iam , 1 9 7 0 )  react ions of l isteners to stutter ing and 
peop le who stutter revea l s  that such react i on s  as genera l ly 
negat ive or d i f ferent from react ions to f luent speech and 
speakers , and part ic ipants in the present study appeared to 
be aware of those negat ive and different react i ons . 
McDonald and Frick ( 1 9 5 4 )  point out that " more often than 
not , nothing in the way of a negat ive react i on w i l l  be 
not iced by an obj ect ive observer " ( p . 3 0 6 ) . Wh i le the usua l 
tendency of the " obj ect ive observer" woul d  be to discount 
the perspect ives of peop le who stutter as inva l id ,  the 
results of the present study suggest the oppos ite course . 
Peopl e  who stutter have a vantage point from wh ich they can 
contribute important perspectives about s tuttering ( Moore & 
Perkins , 1 9 9 0 )  and l iving with a stutter ( Quesa l ,  1 9 8 9 ) that 
could not be provided otherwise . 
Theme 3 ( Constra ints ) revealed that peopl e  who stutter 
experience l imits in relation to the i r  s peaki ng , educati onal 
and emp l oyment opportunities , and soc i a l  relationships . I n  
terms of speaking and education , teacher ' s  att i tudes toward 
thei r  students have been found to inf luence s tudents ' 
performance i n  the c lassroom ( Rosenthal ,  1 9 6 8 ) , and 
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W i l l iams , Me lrose , and Woods ( 1 9 6 9 ) suggest that low 
academic achievement by stuttering boys of norma l 
intel l igence may be part i a l ly attr ibuted to t eachers ' 
negative expectat ions of boys who stutter . I n  addit ion , an 
ear ly study by Johnson ( 1 9 3 4 )  found that ora l rec itation , 
which was a routine task for f luent speakers , was " a  source 
o f  keen humi l iation , discouragement , and even scho lastic 
fai lure"  for many peop l e  who stutter . S imi l ar l y , Fruewa ld 
( 19 3 6 )  long ago found that col lege freshmen who stutter 
" rank definitely higher in inte l l igence than the gener a l  
freshman col l ege population" ( p . 5 1 ) . These f indi ngs suggest 
that some academica l ly qua l i f i ed peop l e  who stutter e i ther 
do not attend college or do not succeed in col l ege . Given 
the early dates of these stud ies , research is needed that 
both determines the extent of the ir present va l id i ty , and 
addresses cultura l ,  soc i a l , attitudina l ,  and inst itutiona l 
barr iers that proh ibit academica l ly qua l i f i ed peop l e  who 
stutter from ach ieving educationa l goa l s . 
Theme 4 :  Negotiating L i fe 
I s sues o f  l imits ( Theme 3 )  such as socia l r e l ationships 
as we l l  as other concerns related to Themes 1 ( Burden ) and 2 
( Di f ference ) can be best addressed in conj unction with Theme 
4 regarding the process of negotiat ing l i fe . One part of 
this negot iating process is related to changing the 
attitudes of other p eopl e  toward stuttering and toward 
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peopl e  who stutter . A second part is related to deve l op i ng 
strategies and ski l l s  that fac i l itate cop ing rather than 
succumbi ng to the negat ive aspects if l if e  with a stutter . 
Changing att itudes toward people who stutter . Three 
gener a l  orientati ons have been estab l i shed toward 
understand i ng the acqu i s ition , ma intenance , and change of 
stereotypes and negat ive att itudes toward the disabled : 
1 }  the sociocultural approach ; 2 }  the motivationa l approach ; 
and 3 )  the cognit ive approach . A thorough review of these 
approaches to the genera l top i c  of stereotypes can be found 
in Ashmore and Del Boca ( 1 9 8 1 } . 
The Soc iocul tura l Perspect ive . The sociocultura l 
approach argues that individua l s  acqu ire negat ive att i tudes 
and stereotypes about people who stutter in terms of 
exposure to peop le who stutter , med i a  portraya l s  of peop l e  
who stutter , and other soc ia l i z ing processes , for examp l e , 
stutter ing i s  l i sted in the D i agnost i c s  and Stat i stica l 
Manua l of Menta l D i sorders of the Ameri can Psycholog i c a l  
Associat ion ( 19 8 7 ) . "This perspect ive suggests that there 
wi l l  be widespread agreement among members of a cu lture w i th 
regard to which groups are st igma t i z ed a s  we l l  as to how 
thos e  groups are stereotyped " ( Crocker & Lutsky , 1 9 8 6 , 
p . 1 0 1 ) . The review of research i n  the introduct ion to thi s  
study suggests that negat ive stereotypes of peop l e  who 
stutter have been found to extend across many kinds o f  
individu a l s  inc luding speech pathol ogists , teachers , 
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parents , and emp loyers , and there stereotypes frequent ly 
refer to negat ive persona l ity tra its regard less of age 
and j or gender of the person who stutters .  Ya i r i  and 
Wi l l i ams ( 1 9 7 0 ) , for examp l e , found that boys who stutter 
are perce ived as nervous , shy , w ithdrawn , tens e , anx ious , 
s e l f -consc i ous , and insecure whereas S i lverman ( 1 9 8 2 ) found 
that a g i r l  who stutters i s  stereotyped as bor i ng , 
unsociabl e , bung l ing , uninf luent i a l , pes s im i st i c ,  and 
a imless . 
The most s imp lest exp l anat ion for negative att itudes 
he ld toward peop le who stutter i s  that peopl e  who stutter 
actua l ly possess the negat ive character i st i c s  attr i buted to 
them . I n  other words , negat ive stereotypes accurately 
ref lect the characteristics of those who stutter . Thi s  
exp lanat i on m i s ses the mark because emp i r i c a l  data show that 
peop le who stutter do not have any character i s t i cs ( other 
than stutter i ng )  that d i f ferent i ate them from nonstutter i ng 
ind ividua l s  ( Andrews , et a l . ,  1 9 8 3 ; B loch & Goodstein , 1 9 7 1 ;  
B loodste i n , 1 9 8 7 ) . I n  fact , B l oodste in ' s  ( 1 9 8 7 )  extens ive 
review of research on persona l i t i es of peop le who stutter 
found : 
The we ight of accumulated evidence does not appear to 
indicate that the average stutterer is a d i s t i nctly 
neurot i c  or severe ly ma ladj usted i nd iv idua l i n  the 
usua l meani ngs of these terms . The evidence that most 
stutterers perform wel l  with i n  the norms on adj ustment 
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inventor i e s  i s  too strong t o  support such a view .  Nor 
do the i r  responses on proj ect ive tests seem to point to 
marked dev i at ion from the norma l or to co inc ide in any 
cons i stent way with the patterns of the c la s s i f iable 
neuroses a s  they are recogn i z ed on thes e  
tests . . .  Second , their i s  l ittle conc lus ive evidence of 
any spec i f i c  character structure or broad set of bas ic 
persona l i ty traits that i s  typical  of stutterers as a 
group . ( p . 2 0 8 )  
A second exp lanat ion , of fered i n  deta i l  by Woods and 
W i l l iams , ( 1 9 7 6 }  suggests that l i steners respond to the 
s ituation a l  states of peop le who stutter dur ing stutter ing 
and incorrect ly infer negat ive personal ity traits . Thi s  
explanat ion requ ires exposure t o  peop le who stutter for the 
attribut ion of negat ive character istics . I f  exposure were 
necessary , however , then leve l of exposure and severity of 
stuttering shou ld be expected to inf luence negat ive 
attitudes . Contradict ing these expectations i s  Hors ley and 
FitzGibbon ' s  study ( 19 8 7 )  showing that " individua l s  with 
different amounts of exposure to stutterers were general ly 
equ iva l ent i n  the ir stereotypi c  bel iefs about stutterers " 
( p . 3 1 } . In add i t ion , a study by Turnbaugh , Guitar , and 
Hoffman ( 19 7 9 } revealed that negat ive stereotype s  of peop le 
who stutter do not depend upon the severity o f  stutter ing . 
In genera l ,  peopl e  who stutter were descr i bed a s  a 
homogenous group and negat ive persona l ity tra its were 
ass igned to a l l  leve l s  of stuttering sever ity . 
D i f ferent iat ion among peop le who stutter was made only 
between individua ls who had very m i ld and very s evere 
stutters . 
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Although exposure t o  individual s  who stutter i s  not 
necessary for a negative att itude according to sociocultura l 
theory , some exposure to peopl e  who stutter may inf luence 
l isteners ' att itudes toward them . Li steners have been found 
to restr ict the ir body movements when interact i ng with 
peop l e  who stutter ( Rosenberg & Cuti s ,  1 9 5 4 ; Kraus e , 1 9 8 2 ) , 
and the amount of eye contact between peop le who stutter and 
the ir l i steners inf luences l i steners ' percept ions of 
individua l s  who stutter ( Tatche l l ,  van den Berg , & Lerman , 
1 9 8 3 ) . Moreover , stutter ing " can negat ively i n f luence the 
l i stener ' s  eva luat ion of the styl e  of del ivery and the 
competence of the speaker " ( Duffy , Hunt , & G i o l a s , 1 9 7 5 ,  
p . 1 1 2 ) . These f indings suggest that a lthough exposure to 
actua l peop l e  who stutter is not necessary for negat ive 
stereotypes ,  mere exposure to peop le who stutter may 
exacerbate or re inforce such att itudes toward them . 
Dona ldson ' s  ( 1 9 8 1 )  review of research , however , shows that 
" structured exper iences . . .  w i th d i sabled persons cons i stently 
resulted i n  pos i t ive att i tude change " ( p . 5 0 5 ) . A common 
factor in successful structured exposure studi e s  was that 
the disab l ed person be perceived as having at least equa l 
status where status relat i onships were def ined i n  terms of 
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age and j or soci a l , vocat i ona l ,  and educationa l rank . 
Research on chang ing att i tudes toward the d i sabled in 
genera l seems to have important imp l ications for changing 
att i tudes toward people who stutter . F irst , speech 
patho l og i sts and schoo l teachers shou ld have exposure not 
only to chi ldren who stutter but to adults of the ir age who 
stutter . Second , deve lopment o f  pos i t ive att itudes toward 
peop le who stutter might be fac i l itated through exposure to 
ind ividua l s  of equa l soc i a l , vocat iona l ,  and educat iona l 
rank who are success fully adj usted to their stuttering . 
However , further research spec i f ical ly focused on structured 
exposure to peop l e  who stutter is c learly needed in thi s  
area . 
An alternat ive explanation i s  that peop le who hold 
negat ive stereotypes are exposed only to l im ited and 
nonrepresentat ive samples of inctividua l s  to stutter . I n  the 
movie ,  My Cous in Vinnie , for example , stutter ing i s  used in 
the f i lm to underscore the inept itude of an attorney 
( Z immerman ,  1 9 9 2 ) . An analys i s  o f  portraya l s  of stutter i ng 
and characters who stutter i n  Porky P ig cartoons found that 
" the type and sound of the stutter ing cannot be c a l led 
typ i c a l  of that produced by ' re a l '  stutterers s ince there 
j ust is too much var iety in the imitated stutter ing . I t  i s  
not unreasonable to suspect that Porky ' s  stuttering was 
produced for effect and not much was g iven to accuracy" 
( Johnson , 1 9 8 7 , p . 2 3 5 ) . Moreover , Porky Pig was typica l ly 
6 9  
portrayed a s  harmless , t imid , and accommodat ing . " Porky 
Pig ' s aud i ence , especia l ly those viewers who know l ittle 
about stutter ing , could certa inly get a d i s torted view about 
the d isorder of stutter ing and of ' peop l e ' who stutter "  
( Johnson , 1 9 8 7 , p .  2 3 7 ) ) .  
Results of studies revea l that pos i t ive att itudes and 
reduced d i scomfort toward the disabled can be fac i l itated 
through more balanced media portraya l s  ( Dona ldson , 1 9 8 0 ; 
Sedl ick and Penta , 1 9 7 5 ) . I n  particular , portrayals of 
disabled individual s  who do not act in the stereotyp ic ways 
in quest ion . Moreover , Shurka , S i l l er ,  and Dvonch { 1 9 8 2 ) 
studied the eva luat ions by nondisabled o f  d i sabled 
individua l s  portrayed as e ither cop i ng with or succumb ing to 
thier disabi l ity and be ing responsible or not responsible 
for becoming d isabled . They found that portraya l of 
disabled ind ividua l s  as effective ly cop ing with the ir 
disab i l ity a nd be ing not responsible for becoming disabled 
resu lted in the most favorable eva luation s . 
The Mot ivationa l Perspect ive . The mot ivationa l 
approach argues that negative att itudes toward peop le who 
stutter are mot ivated by the psycho logica l needs of 
l istener s . From a psychodynamic po int o f  view , the 
attr ibution of negative traits to other groups of 
ind ividua l s  " is o ften ego-defens ive i n  nature and represents 
the pro j ection o f  thoughts or impulses that the attributor 
wishes to deny in h ims e l f "  ( Jones et a l . ,  1 9 8 4 , 1 6 1 ) . I n  
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other words , l i steners descr ibe people who stutter as 
" nervous , emot i ona l , anxious , insecure , and afraid"  ( Ya i r i  
and Wi l l iams , 1 9 7 0 )  because the l i steners themse lves are 
threatened by , or made foca l ly aware o f , these 
character istics in themselves when l i stening to a person who 
stutters . Proj ect ing negat ive tra its on the other al lows 
l isteners to d irect the ir host i l ity and frustration toward 
the person and away from themse lves . Barclay ( 1 9 8 7 )  
suggests , from a Lacanian perspect ive , that l i steners are 
confronted with death anxiety when they encounter a person 
who stutters ;  that i s , f luent speakers tend to perce ive a 
d isruption in the typical ity of the speech s ituation when 
they encounter a person who stutters . Stutter ing i s  
experienced b y  t h e  l istener as interfering w ith the taken­
for-granted ways of communicating . L i s teners experience the 
s ituation and the person who stutters as abnorma l .  Wertz 
( 19 8 8 )  has shown that " as an element of be ing , abnorma l ity 
has an index of unru l iness , strangeness , uncanniness , 
ant ipathy , and sensel essness vis a vis the home order , which 
it threatens with a sort o f  ant i -form" ( p . 2 1 4 } . 
Us ing as a n  exampl e  Me lvi l le ' s  ( 1 9 8 1 )  portraya l of 
B i l ly Budd as a person who stutters , Barclay ( 19 8 7 ) asks : 
Might B i l ly represent that part o f  Melvi l le ' s  own 
character which must be k i l led in a s e l f  castrating act 
symbo l ic of the accession to the symbo l ic order . . .  whi ch 
a l l  men must ach i eve? Melvi l le writes B i l ly ' s  hangi ng 
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scene as a cruc i f ix ion i n  an ironi c  ef fort wh ich 
laments what he . . .  knows i s  a necess ity for each 
individua l . . .  Me lvi l l e  through his character , Vere , has 
no cho ice but to sentence Budd to hang . The necess ity 
for each individua l is to accede to the symbo l i c  order . 
It i s  with this order that death , i f  not mastered , can 
be kept at bat - at a di stance . ( p . 1 7 9 )  
An a lternat ive and more p l aus ible mot ivat iona l 
exp lanation for the apparent need to " cruc i fy "  peop l e  who 
stutter can be found in Dembo , Leviton , and Wr ight ( 1 9 7 5 ) . 
They hypothes i z e  that '' norma l "  people want individua l s  
perce ived as " d i f ferent " t o  suf fer a s  an ind icat ion that the 
assets lacking in " d i f f erent " people are va luable and 
important . Katz , Has s , and Ba i ly ( 1 9 8 8 ) found that people 
tend to respond more favorably to disabled individua l s  when 
the d i sabled are perceived as unhappy . These f i ndings 
ref lect Lerner ' s  ( 1 9 7 0 )  content ion that peop l e  need to 
bel ieve in stable re l a t i onships between what they do and 
what they receive as a consequence of the i r  actions . This 
" j ust wor ld" hypothes i s  suggests that peop le requ ire a sense 
o f  control over the i r  l ives . One way thi s  sense o f  control 
i s  ga ined i s  by assuming that others must be bad or have 
done something bad to warrant the i r  perceived a f f l ict ion . 
Dona ldson ( 19 8 0 )  reports that the psychodynami c  
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ana lys i s  o f  pre j udice a s  a method for a lter ing att itudes 
toward the disabled has not been exp lored extens ively . One 
study ( Yerxa , 1 9 7 1 ) , however , u s i ng a structured s e l f ­
instructional program that fac i l i tated exp loration of 
psychodynamic reasons for hold ing stereotyp ic att itudes 
resulted in more pos it ive att itudes toward di sabled person s . 
D i ckson ( 1 9 9 0 )  presents a br ief psychodynamica l ly oriented 
descr ipt i on of what it is l ike to be a f luent person 
l isten ing to someone stutter : 
The fundamental feel ing i s  a lways the same : 
frustrat ion . . .  My frustrat ion has as much to do about me 
as it does with someone e l se ' s  f ee l ings or someone 
e l se ' s  speech . . .  Exper ience has shown me that stuttering 
frustrates me most when I a lready feel frustrated . . .  and 
don ' t  know it , when I haven ' t  consciously recogni z ed my 
frustration . The stuttering is then a trigger that 
releases my unacknowledged frustrat ion . . .  ! am 
frustrated at me , at some part of my l i fe . . .  The 
stutter ing was j ust a l ighten ing rod for my 
frustrat ion , which sprang from other sources - sources 
with i n  me . . .  I proj ect my frustration . . .  As soon a s  I 
become conscious of it , the proj ect ion co l lapses and 
the stuttering no longer frustrates me . ( pp . VI I I - 2 2  -
V I I I -2 3 ) . 
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The Cogni t ive Perspect ive . The cogni tive approach 
focusses on how negat ive att itudes and stereotypes arise as 
a result of the ways in wh ich the l i stener processes and 
categor i z es information . Current theor ies on soc i a l  
cogn it ion and stereotypes suggest a n  int eract ion between 
att itudes the l istener brings to a cert a i n  context and 
informat i on made ava i lable in the context ( F iske and Taylor , 
1 9 8 4 ; Ham i lton , 1 9 8 1 ) . Thi s  '' schema t i c  perspect ive " argues 
the importance of understanding how o l d  informat ion i s  
emp loyed in response t o  current s i tuat i ons a s  we l l  as how 
be l iefs are constructed in re lation to new c ircumstances . 
White and Co l l ins { 1 9 8 4 ) hypothes i z e  that l i steners use 
the ir own experiences of speaking d i s f luent ly and the 
negat ive int erna l state that accompan i e s  such d i s f luenci es 
to make inferences about the persona l i t i e s  of peop le who 
stutter . To test thi s  hypothe s i s , two groups of 4 0  subj ects 
each used the Woods and W i l l iams ( 19 7 6 )  adj ect ive check l ist 
to descr ibe one of two hypothet ica l construct s : 1 )  a typ ical 
adul t  ma le who stutters , and 2 )  "a norma l ly f luent ma le 
speaker who suddenly starts to stutter for a short peri od of 
t ime , a fter whi ch he speaks f luently aga i n " . As pred icted 
by the i r  hypothe s i s , White and Co l l ins { 19 8 4 ) found that the 
two constructs were posit ive ly correlated across each of 2 5  
adj ect ive scales , and that the adj ecti ve s  chosen were ma inly 
negative . Thi s  f indi ng suggests that norma l ly f luent 
speakers use the ir experiences of states of temporary 
disf luency as a reference point for attr ibuting traits in 
people who stutter . 
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The White and Col l ins ( 1 9 8 4 )  study a l so suggests that 
no exposure to individua l s  who stutter is necessary for 
possession o f  negative att itudes toward peop l e  who stutter . 
Rather , negat ive att itudes der ive from an inferenti a l  
process i n  which the negat ive stereotype results from " the 
fact that the interna l states assoc iated with d i s f luent 
speech in norma l ly f luent speakers happen to be negative " 
( Wh ite and Col l in s , 1 9 8 4 , p . 5 7 0 ) . Turnbaugh et a l . ( 1 9 7 9 )  
and Woods ( 19 7 8 ) argue that when f luent speakers are f ina l ly 
exposed to peop l e  who stutter , the f luent speakers negative 
attitudes toward their own d i s f luencies act as a s e l f ­
ful f i l l ing prophecy induc ing peop l e  who stutter to behave in 
a way cons istent with it . In other words , s im i lar and 
repeated l istener react ions of a certain kind ( unusua l ly 
negat ive ) may condition the " se l f -expectat ions " and 
behaviors of people who stutter . 
One way o f  fac i l itating more posit ive understanding of 
people who stutter may be through f luent speaker s imu lations 
of stuttering in everyday l i f e  s ituations . C lore and 
Jeffery ( 1 9 7 2 ) tested the idea of disab i l ity s imulations 
us ing exper iences in wheelcha irs . Nondisabled subj ects 
either f o l l owed a des ignated route in a whee l chair or 
watched a role p l ayer from a short distance . Results 
ind icated that both disab i l ity s imu lat ion and vicar ious 
observat ion pos i t ive ly inf luenced att itudes toward the 
d isabled . 
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Dona ldson ( 1 9 8 0 ) suggests that disab i l ity s imu lat ions 
and vicar ious observat ions should be done in s ituat ions that 
a l low the part ic ipants to see the react ions of the 
nond i sabled to the d isabi l i ty : 
Movement through a largely unfami l iar group o f  peop le 
as a s ing le role p l ayer may further enhance rea l i sm , 
a l lowing the role p layer to exper ience the possible 
frustrations of the cond i t ion but , perhaps more 
important ly , to exper i ence react ions of nond i sabled 
strangers .  Th i s  observation of reactions or avo idance 
may part i a l ly account for the success of the vicari ous 
experience in the C lore and Jef fery study , wh i le 
suggest i ng a key factor in . the success o f  a s imu lat ion 
experi ence . ( p . 5 0 9 ) . 
S imu lated stutter ing in everyday s ituation s  has been 
used dur ing the tra ining of speech-language patho l ogists 
( Hul i t , 1 9 8 9 ) . Bod i ly and emot ional reactions and react i ons 
of others reported by participants appeared s im i l a r  to thos e  
reported b y  peopl e  who stutter . Va luable insights about the 
exper ience of l iving with a stutter were ga ined by the 
part ic ipants . For examp l e : 
Severa l students wrote about the overwhe lming sense of 
frustration one exper i ences before and during f luency 
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f a i lure , but one student captured thi s  thought 
part i cu larly we l l :  . . .  " A s imp le question I ' ve asked to 
so many peop le with no consc i ous e f fort now had become 
a task of enormous d i f f i cu lty . " ( Hu l it , 1 9 8 9 , p . 2 1 2 )  
One important d i f ference between s imu l ated stutter ing and 
l iving with a stutter mentioned by Hu l it ( 1 9 8 9 )  is that 
l iving w ith a stutter lasts a l i fet ime . " Students who submit 
themse lves to the ass ignment o f  s imulat ing stutter ing . . .  know 
that when they wake up the next day , they w i l l  be norma l 
speakers " ( p .  2 1 4 ) . 
Coping strategies for l iv ing with a stutter . Berry and 
Jones ( 1 9 9 2 ) point out that att itudes toward peop l e  who are 
disab led tend to rema in stab le over t ime , and research on 
chang ing attitudes toward d isabled individua l s  genera l ly 
show mixed results . As such , a focus on e f f ect ive cop ing 
strategi e s  for people who stutt�r i s  needed . Part of these 
coping strateg ies are concerned with recogn i z ing and deal ing 
with ignorance and misunderstand ings about peop l e  who 
stutter by f luent speak ing individua l s . Indeed , White and 
Co l l ins ( 19 8 4 )  suggest that negative att itudes toward peopl e  
who stutter stem from j udgment: under uncerta inty rather than 
from mot ivationa l inf luence s . As Race ( 19 7 2 ) po ints out : 
I t  i s  incumbent upon a l l  .. . .  d i sabled persons to be aware 
of the fact that a lmost a l l  of those whom they 
encounter are a l so d isabled handicapped by the ir 
unfam i l iarity with persons who are phys ica l ly d i f ferent 
from themse lves , and unsure as to how to react . I t  
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is  a s  important for the di sabled person to accept the 
" incapacity" of the other , and to know how to dea l  with 
it , as it is for the non-disabled person to learn of 
the spec i f ic d i f f i culties of the d isabled . ( p . 2 2 2 )  
A doma i n  of part icu lar importance i s  emp loyment . 
Peters and Starkweather ( 1 9 8 9 )  suggest " there seem to be f ew 
actua l obstac l e s  to the achievement o f  career goa l s  when the 
stutterer is g iven the chance to be eva luated on his merits " 
( p . 3 1 5 - 3 1 6 ) . Studies by Hurst and Cooper ( 19 8 3 )  and 
S i lverman and Paynter ( 1 9 9 0 ) , however , reve a l  that peop le 
who stutter are eva luated based on the ir stuttering , and 
stutter ing i s  not cons idered to be a mer it by those who make 
eva luat ions . S i lverman and Paynter ( 1 9 9 0 )  point out that 
the person who stutters must be able to : 
cope with the prej udice of _ potent i a l  empl oyers , 
consumers of h i s  or her services , and the ' genera l 
pub l i c ' . . .  A [ person who stutters ] who i s  a " f ighter " 
and be l i eves strongly that he or she can perform 
competently in a n  occupat ion is more l ike ly to be 
succes s f u l  in it than one who i s  not . ( pp . 8 9 - 9 0 )  
One study ( Schloss , Espin , Smith , & Suf fo lk , 1 9 8 7 ) has 
shown that training i n  assertiveness ski l ls pos it ively 
inf luenced the way that young adults who stutter performed 
in empl oyment interviews . Assertivene s s  ski l l s  included : a }  
putting emp l oyers a t  eas e , b )  correct ive f eedback for 
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interrupt ing , c )  respond ing t o  pej orative statements , and d )  
acknowledging pos it ive emp loyer behaviors . A s econd study 
( Col l ins & B l ood , 1 9 9 0 )  has shown that the tact i c  of 
acknowledging one ' s  stuttering inf luences the att i tudes of 
co-workers toward peop le who stutter . Spec i f i ca l ly ,  
s ign i f icant numbers of fema le nonstutterers were found to 
prefer interact ing with severe stutterers who a cknowledged 
the ir stutter i ng rather than severe stutterers who did not . 
The study a lso found that peop l e  with mi ld and severe 
stutters who acknowl edge the ir stutter ing " rece ive more 
favorable rat ings on inte l l igence , persona l ity , a nd 
appearance than stutterers who do not acknowl edge the ir 
stuttering" ( p . 7 9 ) . 
Further research on the tact ic of a cknow l edging 
stuttering as a way to reduce l i stener d i scomfort has been 
studied by S i lverman ( 1 9 8 8 ) . Fqrty- s i x  co l l ege students 
used 8 1  semant ic d i f f erent i a l  sca les to eva luate one of two 
condit ions : " a  stutterer " or " a  stutterer wearing a T-shirt 
on which is printed : ' I  stutter . so what ! '  " Results showed 
" peopl e  who stutter wearing the T-shirt " were reacted to 
more favorably than they would otherw i s e . Thi s  study was 
systemat ica l ly rep l i cated ( S i lverman , Gaz z o l a , & Peterson , 
1 9 9 0 )  us i ng store c lerks and bus iness peop l e . The f i ndings 
o f  the second study were s imi lar to thos e  o f  the f irst 
study . 
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Part ic ipants i n  the present study reported that 
membership in advocacy groups such as the Nat iona l 
Stutter ing Proj ect fac i l itated their l iving with a stutter . 
Thi s  f i nding seems to contrast with Van Riper ( 1 9 7 1 )  and 
French ( 1 9 6 6 )  who suggest otherwise . Van Riper ( 1 9 7 1 )  
points out that whi l e  many groups and assoc iat ions o f  peop le 
who stutter have been organi z ed ,  few of then have survived 
for extended peri ods " perhaps because of the stigma that i s  
felt when an overt ident i f i cat ion i s  made exceeds the re l ief 
gained" ( p . 2 0 0 ) . On the other hand , both French ( 1 9 6 6 )  and 
Van Riper ( 1 9 7 1 )  suggest that the intermi ttent nature of 
stutter ing contribute s  to a tendency on the part of peop le 
who stutter to not a s soc iate with others who stutter : 
Stutterers ' groups are based on a deviancy that i s  
interm ittent , eas i ly d i sgu ised , and soc ia l ly pena l i z ed , 
and the assoc iat i on s  tend �o be unstable . . . .  The 
stutterer feels qu ite normal except when speaking 
and even then provided he i s  not stuttering . . .  H i s  
f luent interva l s  make group ident i f ication w ith other 
stutterers d i f f icult . ( Van Riper , 1 9 7 1 ,  p . 2 0 1 )  
Whi l e  differences regardi ng atti tudes about advocacy groups 
between the present study and ear l ier wri tings may be 
attr i buted to contrast ing h istor ical z e itge i sts , further 
research is needed to c la r i fy s i tuati ona l and d i sposit iona l 
factors that fac i l itate and inhibit part i c ipation in 
advocacy groups for peopl e  who stutter . 
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Fina l ly , Mer leau-Ponty ( 1 9 6 2 )  points out that the 
stigmati z ed " have the cho ice between be ing an obj ect of 
disapprova l or disapproving of others" ( p . 4 3 5 ) . For peopl e  
who stutter , a part of this cho ice cons ists of refusing 
soc ieta l and cu ltura l deva luat ions of stuttering and peopl e  
who stutter , and f luency standards that prevent fu l l  
participation i n  everyday l i fe . As one parti c ipant in the 
present study expressed it : 
Our d i s f luent speech makes us d i f f erent and we wi l l , 
with out a doubt , be treated dif f erent ly . At one t ime , 
I cons idered myself  hand icapped only because that ' s  
what I was taught to be l ieve . Speech c l inics have 
l abe l ed peop le who stutter as disordered . . .  We are not 
d i sordered , we are d i fferent . . .  ! think the di sordered 
are a l l  those who have trouble a ccept ing 
d i f f erences . . .  Try ing to make a person into someone he 
i s  not ( stutterer into a non-stutterer ) i s  not only 
impossible but , in my opi n ion , a l s o  di sordered . 
Try ing to change black peop l e  into wh ite peop le in 
order to solve the probl ems o f  prej udice and 
discr imination is uneth i ca l and imposs ible . . .  The s ame 
perta ins to stutteri ng . So who are the d isordered? 
The disordered are a l l  the speech pathologists , speech 
s cientists , or anyone who cannot accept a d i f f erence 
and covers this f l aw by l abel ing a person who stutters 
as . . .  d i sordered . 
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EXCERPT OF VERBATIM TRANSCRIPT 
( I :  I nterviewer 1 P :  Part i c ipant ) 
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I :  P l ease descr ibe some s ituat i ons or events that stand out 
for you as a person who stutters . 
P :  You ' re not goi ng to l ike the f irst one that comes to 
mind . I think , frank ly , I honest ly bel ieve that the most 
c la s s i c  examp l e  is when I went up to a lunch counter and 
ordered a tuna f ish sandwich and got two of them . Thi s  
actua l l y  happened to me . 
I :  Rea l ly? 
P :  I ordered a tu-tuna f i sh sandwich and the person came 
over w ith two tuna f i sh sandwiches and I s a id I only or-or­
ordered one whereupon he rea l i z ed what happened and he said 
" Oh ,  I ' l l eat the other one . No problem , n o  probl em" . He 
was rea l ly quite convinced of the fact that he was sure of 
the fact that he j ust l oved tuna f i sh s andwi ches . That 
real ly is the most humorous story about stutter ing . Were 
you trying to f ind humor? 
I :  I ' m trying to f ind whatever you want to talk about . 
P :  So you ' re talking about j ust everyday occurrences? 
I :  Yes . 
P :  I had to go back beh ind the ( co l l ege 1 )  ca f eteri a  l ine to 
ask somebody something . I was asking somebody something and 
he began making fun of me so I think I t o l d  h im i f  he didn ' t  
stop making fun o f  me I would wring h i s  neck . G iven the 
fact that thi s  was a rather l arge man , it wou ld seem rea l ly 
unl ike ly .  I think he missed the who l e  thing . H e  missed the 
fact that I was angry . He missed the fact that what I was 
do ing is ca l led stutter ing . I think he j us t  m i ssed the who le 
thing , and probably woul d  sti l l  make fun of my stuttering 
should I ever have the mis fortune to talk with h im aga i n . 
I :  What were you thi nking and feel i ng? 
P :  I j ust remember being angry , rea l ly a ngry . I don ' t  
usual ly get that angry . I think I was j us t  s ort of in a foul 
mood . Most o f  the t ime I s imp ly say I stutter , or I o ften 
talk l ik e  thi s ,  th i s  is a bad day . Most of the t ime I ' m  
much more matter o f  fact . I thi nk it ' s  unusua l that I got as 
angry a s  I did . I t  was r ight from the gut , I remember that . 
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I suspect I was probably angry annoyed about something e l se 
and it j ust sort of carr i ed over into that s ituation . 
That ' s  what I suspect . 
I ' m not sure i f  a nyone ' s  ta lked to you about what it i s  
l ike to be a woman who stutters ,  spec i f ica l ly . 
I :  Speak to me about it . 
P :  I ' l l share . I th ink that there i s  a stigma attached to 
being fema le in the sense that women are not taken a s  
ser ious ly a s  men b y  some peop l e . A t  least t h i s  i s  what I 
bel i eve to be true . There are peopl e  in the wor ld who don ' t  
take what a woman has to say w ith the same we ight that they 
might take what a man has to say . 
I :  Have you exper i enced yourse l f  a s  not be ing taken 
serious ly? 
P :  Sure . To be perfectly honest , the group of peop l e  that i s  
most offending there i s  middle-aged white men . . . .  I n  terms o f  
stuttr�r ing , i t  rea l ly becomes another area of " inadequacy " 
in the eyes of many peop l e . Its another area in whi ch I as a 
human be ing might f a l l  short . So you have stuttering and 
the fact that I ' m f ema l e . 
I :  So not only are you f ema l e , which i n  the eyes o f  many 
peopl e  makes you less legit imate , you a lso stutter which 
j ust adds to that sense . 
P :  I th ink it does . Actua l ly ,  I thi nk there have been a few 
studies on thi s , by the way , . Somebody wrote an art ic l e  
" Leve ls of asp irat ion among femal e  Stutterers '' , I think 
that ' s  the title , he touches on that , or she touche s  on 
that . 
I :  Talk about you l eve l o f  asp i ration . 
P :  I think , bas i ca l ly ,  I ' ve j ust sort of forged ahead 
however I speak . I have been busy f ighti ng a batt l e  a l l  my 
l i fe that i s  only somewhat related to stutter ing . I think 
it probably t ies in with my stutter ing at some leve l , but 
its not rea l ly the obv ious battle that I ' ve had to face , or 
that I ' ve been f ight i ng . To put it in a nutshe l l , I come 
from a fam i ly , my f ather ' s  f ami ly , who reached rea l ly h igh 
l evel s  of achievement in thei r  f i e lds . My father sort o f  
brought t h i s  with him i n  h i s  own f am i ly , and t h e  amount of 
pressure that I felt i n  my l i fe to achi eve in my l if e  has 
real ly been extraord inary . I ' m f ive and a ha l f  years 
younger than my brother , and my brother bas ical ly took the 
awards . He was a h igh achiever . H e  took the awards and 
accolades and I was l e f t  wondering what to do . I thi nk I was 
infant i l i z ed ,  sort of be i ng patted on the back , you know , 
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" it ' s  O . K .  dear , you have somethi ng to offer too , 
sweetheart . It ' s  O . K ,  you ' re a nice person . You ' re a 
sympathet i c  person " . When in fact being n i ce and sympathet ic 
wasn ' t  anywhere near as important in my l i f e  as be ing smart . 
So it was sort of l ike winning the booby pri z e .  
That ' s  the batt l e  that I ' ve had to f ight . I think the 
fact that I stutter has added to my sort of be ing second 
best , to be ing obviously f l awed . Flawed f i rst because I ' m 
not thi s  magn i f icent h igh achi ever , what ever that means , 
f l awed because I was younger and therefore to be taken care 
o f  and infant i l i z ed and patron i z ed , but a l s o  f l awed because 
I have thi s  speech impediment . I was , therefore , less  than 
perfect . I couldn ' t  be pushed out ahead to make the f am i ly 
proud , you know , " go out dear and te l l  a l l  those peop l e  
about a l l  thos e  marve lous things you ' ve done " . I couldn ' t  be 
pushed that way because I ' d  go out there and I ' d begin 
stutter ing . So I th ink there i s  a very ins idious inf luence . 
I think the batt l e  I ' m f ight ing i s  secondari ly my 
stutter ing , and it ' s  because of my past . I think my pr imary 
batt l e  is to be someone , to be somebody . A sort of battl e  
o n  the s ide , sort of a connected battle , i s  to be someone 
despite the fact that I stutter . In terms of be ing f lawed , I 
f ind that I overcompensate . I overcompensate for whatever I 
th i nk I ' m  be ing pegged as . I expend a great deal of energy 
be ing out there , try ing to be br ight , try ing to be 
inte l l igent , trying to be nice . I expend a lot more energy 
than many peop le feel that they have to . I th ink that ' s  one 
reason why I ' m a lways go ing . I ' m mak ing up for it . I ' m  
making up for the fact that I ' ve been perceived in a less , 
and had thi s  tendency to see myse l f  as be ing less than 
adequate . So I ' m making up for it . I ' m out there pushi ng . 
I j ust see myse l f  go ing a l l  the t ime . I don ' t  stop and re lax 
I don ' t j ust s it .  It i s  rea l ly rare that I s it and relax . 
I ' m  a lways doing something that has to be done , that I think 
has to be done . 
I :  Can you re lax? 
P :  Yes . , I think I ' ve learned more and more to relax . 
Re laxing invo lves g iving mys e l f  a pat on the back and saying 
good j ob ,  good j ob ,  you ' ve done we l l ,  s it and watch thi s  
stupi d  show o n  T . V .  I think , now , a s  I see myse l f  making 
more progress ,  it becomes eas i er to pat myse l f  on the back , 
and eas i er to say good j ob ,  watch thi s  s i l ly T . V  show , but 
i t ' s  been something I ' ve rea l ly had to strugg le with . I 
rea l ly had to struggle with not being wound up a l l  the t ime . 
I guess I ' ve been very much i n  pursuit of " norma l " . 
I :  Try ing to be norma l ?  
P :  Yes , very much in pursuit , not o f  being norma l i n  terms 
of character or persona l ity because I think I ' ve achi eved 
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that , I think I pass as being pretty norma l .  I th ink I can 
do that . I spend a great dea l of energy try ing to be 
percei ved or try ing to perce ive myse l f  as l iving a norma l 
way of l i f e , you know , not wear ing ratty j eans everyday , 
washing the d i shes , getting up at a decent hour , go ing to 
bed at a decent hour , l ike I ' m convinced there ' s  a norma l 
l i festy le that a l l  these norma l peop l e  l ive , and thi s  seems 
to be my current f ight . Once I get to schoo l and I ' m ta lking 
to a professor in the o f f ice , I ' m pretty convinced that I ' m  
norma l and that I ' m looked upon a s  norma l .  Its more the 
l i festy le I l ead , and I ' m constant ly trying to ach ieve what 
i s  a norma l l i festyle . That ' s  how it seems to be playing out 
now . 
I :  When you were descri bing things that you are do ing , or 
going through , you ment ioned struggl es and battles . 
P :  I th ink I did . 
I :  Do you experience yourse l f  in a lot of struggles and 
battles? 
P :  Yes , I th ink basica l l y  a l ong the l ines of what we ' ve been 
talk ing about . 
I :  ( Person 3 )  suggested that I ask you about the "A Fish 
c a l led Wand " protests . 
P :  Oh , r ight , a l right , O . K .  I shou l d  make the point that 
that was a struggl e  on beha l f  of peop l e  who stutter . That 
was less a strugg le for me . There i s  such a th ing as s e l f  
advocacy a n d  group advocacy . I was advocat ing l ess for 
myse l f  and my own persona l development and more for people 
who stutter . I mean it wasn ' t  ter r i b ly hard for me to 
protest through p i cket ing "A F i sh C a l l ed Wanda . I did that 
because I f e lt that we had to take a stand . Our point of 
view on the movie had to be heard . I think the more 
immediate reason I did that is that . . .  I p icketed the movie 
because severa l peop l e  in our [ NSP ] group were rea l ly upset 
about that movie more so than I was persona l ly upset . 
I :  What was upsetting about the mov i e ?  
P :  I thi nk the part that was most ups ett i ng w a s  one scene i n  
which one character i s  trying t o  get the person who stutters 
to d ivulge a certain p iece of important information cruci a l  
t o  the p lot , and the person who stutters w a s  b locking and 
couldn ' t  give the information . I don ' t  know i f  it was part 
of that scene or another that the character that was trying 
to get the informat ion was eat ing f i sh ,  eating f ish from the 
f i sh tank , and I suppose Wanda was one of the f ish , trying 
to force the person who stutters to g ive the information . I t  
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was l ike , i f  you don ' t  t e l l  me , I ' m going t o  eat another 
f ish . I thi nk that wa the scene , or the coup l e  scenes , that 
upset peop le in my NSP chapter the most because the audience 
began l augh ing rea l ly ,  rea l l y ,  hard . We a l l  as sumed that 
they were l aughing at the d i f f i culty that the person who 
stutters was having in speaking . To hear a theater fu l l  of 
people l augh ing at a stereotype of a person who stutters as 
a stup id c l own , I th ink that was what was d i f f i cult . 
I :  What was it l ike to be s itt ing in that aud ience and 
hearing those peopl e  laughing? 
P :  I remember sort o f  the urge to fa l l  through the back of 
my cha i r . It was hard . It wasn ' t  as hard a s  I would have 
thought because nobody knew I stuttered . I was pass ing 
because I was n ' t  ta lking . God forbid I shou l d  open my mouth . 
I f  it had been a character with cerebra l p a l sy on the screen 
and I was cerebra l p a l s ied in the audience , was having 
d i f f iculty keeping st i l l , and therefore rea l i z ing that 
everyone knew I had cerebral palsy , I think it wou ld have 
been a lot worse , but here I was pass ing for a nonstutterer . 
I f  I didn ' t  say anything , no one wou ld know . Frank ly , I 
th ink I remember being upset for the other peop le in the 
group more than being upset for myse l f . I coul d  fee l 
everyone going , you know , rea l ly tens ing up , and I think 
that was what I rea l ly felt . I felt concern for the other 
peop l e  in the group . 
After the movie I happened to see another student from 
( co l l ege 1 )  there , and when I went over to her I was very , 
very much aware of the fact that here I was going to 
stutter . I might stutter a ft�r thi s  move with this character 
be ing mocked for stutter ing . I remember be i ng very self­
conscious about it , more s e l f -conscious about my stuttering 
than I might otherwise be . Like , here I am about to prove it 
a l l  Here I am about to expose that I am l ike this fool in 
the movie .  That was hard , that was hard . 
The protest itsel f  was actua l ly empoweri ng . I t  was eas ier 
in ( c ity 1 ) . I t  was eas ier there because the who le ( c ity 1 ) , 
( state 1 )  community i s  very avante-garde , l e f t i st , not the 
whol e  community , but there are so many l e f t  wing peop le 
there who are in to this , that , or the other cause that they 
were rea l ly quite interested in what we had to say . The 
other c inema at whi ch we protested was much less wi l l ing to 
hear our story , and we got mocked by some peop l e . 
I :  What was that Like? Get into deta i l  a bout both 
s ituations , about ( c ity 1 )  and the other . 
P :  My reaction to the ( c ity 1 )  s ituation was I was a fraid 
that they m ight be tak ing p ity . Thi s  sort o f  gui lt trip , you 
know . Have you ever heard of the term ' 'white middle c lass 
gui lt for the poor ? " I was a fr a id that they were perhaps 
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tak ing on f luent gui lt . I was afraid that they were over 
reacting . I didn ' t  want to be patron i z ed .  I d idn ' t  want 
peop l e  to embrace thi s  cause the way they m ight embrace any 
other cause that might come down the p ike . I wanted to state 
the case , I wanted them to be convinced on the mer its of the 
ca se , not because it was another cause . I remember be ing 
nervous about that as though this i s  a l itt l e  too much . Thi s  
i s  sort of push ing rea l i ty here , let ' s  get r ea l , you know , 
what ' s  the baggage that you fo lks are bring i ng to thi s ?  
F luent gui lt? You know , don ' t  patron i z e  me , We ' l l state our 
case . e ither agree or d i sagree , but we ' l l do the work here . 
We ' l l do the work . 
At the other cinema , that was harder in terms of being 
ignored and not being taken ser ious ly . At the same t ime I 
was comforted to know that I had the sense that it was a 
s l ice of the rea l world . I wasn ' t  be ing patron i z ed ,  heaven 
knows . I was see ing how peop le rea l ly were tak ing thi s  is sue 
out there in the real wor l d . 
I :  And how were they tak ing this issue? 
P :  Not terr ibly we l l .  Ba s i ca l ly ,  they thought that we were 
mak ing too much of it , that everyone in the movie was being 
teased , and why don ' t  we j ust l ighten up . I th ink that was 
probably the bas ic react ion . There were a f ew peop l e  who 
j ust s imp ly thought it was fun to tease peop le who stutter 
because we ' re obviously rea l ly messed up . But most peop l e , I 
th ink the average op inion , on the part of the average 
person , whatever that i s , is that we were j ust taki ng the 
who le th ing too serious ly , and we should j ust s imp ly l ive 
and l augh . I was happy to see what the rea l wor l d  thought . 
I t  was miserable to be laughed at , but the over a l l feel ing 
that I had from both of those i nc idents was that it was 
rea l ly empower ing j ust to be there . The fact that we were 
there , doing the best we could , saying what we had to say , 
to me that was the most important thing . We got l aughed at , 
we got to ld to move across the street by the c i nema 
management , but at least we d i d  something . I thi nk that was 
the most important thing . I th ink everyone c ame back . . .  I 
think most people came back from the ( c ity 1 )  c inema happy , 
came back from the other c inema somewhat less than happy , 
everyone came through it empowered , feel ing l ike we had 
control of our l ives , or we were trying to take control .  
I :  What woul d  you say to f luent speakers about the 
experience of being a person who stutters ?  
P :  My initia l  gut react ion , whi ch i s  probably the best one , 
i s  that I want the opportunity to exp l a i n  who I am a s  a 
person who stutters ,  a nd a s  a person who ta lks in what ever 
way , be it stutteri ng or not . I want the opportunity to 
exp l a i n  who I am , to show who I am , and not t o  be prej udged . 
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I f  you have a quest ion , ask it . I f  you ' ve never heard 
somebody ta lk l ike thi s , ask me why I ta lk l ike th i s . I f  you 
don ' t  think woman or young peop le have anyth ing to say , you 
know , wa it t i l l  I ' ve said it . I t ' s the opportun ity to speak , 
or to exp l a i n , or to produce , or present before being 
j udged . 
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APPENDIX B 
THEME CLUSTERS FROM INTERVIEW EXCERPT IN APPENDIX A 
THE BURDEN OF STUTTERING ( THEME l )  
Managing I nteractiona l Order 
Women are not taken as ser ious ly as men by some peop l e . At 
least thi s  is what I be l ieve to be true . There are peop l e  in 
the wor l d  who don ' t  take what a woman has to say with the 
same we ight that they might take what a man has to say . . .  I n  
terms o f  stuttering , i t  rea l ly becomes another area of 
" inadequacy'' i n  the eyes of many peop l e . Its another area in 
which I as a human be ing might fa l l  short . 
The protest [ of the movie A Fish C a l led Wanda ] . . .  was eas ier 
in [ c ity 1 ] . . .  the other c inema which we protested was much 
wi l l ing to hear our story , and we got mocked by some 
peop l e  . . .  My reaction to the [ c ity 1 ]  s ituation was I was 
certa inly glad the peop l e  were interested in what we had to 
say . At the same t ime , I was a fraid that they might be 
tak ing p i ty . Thi s  sort of gu i lt trip , you know? . . .  Have you 
ever heard of ''wh ite midd l e  c lass gu i l t  for the poor ? " I 
was afraid that they were over react ing . I d idn ' t  want to be 
patroni z ed . . .  What ' s  the baggage that you f o lks are br inging 
to th i s , f luent gui lt? You know , don ' t  patron i z e  me , we ' l l 
state our cas e , e ither agree or d i s agree , but we ' l l do the 
work . . .  At the other c inema that was harder in terms of being 
ignored a nd not being taken serious ly . . .  I had the sense that 
it was a s l ice of the rea l wor ld . I was n ' t  being patron i z ed ,  
heaven knows . . .  Bas i ca l l y ,  they thought we were making too 
much of it . . .  There were a f ew peop le there who thought it 
was fun to tease people who stutter because we are obvious ly 
rea l ly messed up . . .  It  was mis erabl e  being laughed at . 
I expend a great deal of energy be ing out there , trying t o  
be bright , trying to b e  inte l l igent , trying to b e  n ice . I 
expend a lot more energy than many peopl e  feel that they 
have to . 
Commun icating a Message 
I went up to a lunch counter and ordered a tuna f i sh 
sandwich and got two of them . Thi s  a ctua l ly happened to me . 
. . .  I ordered a tu-tuna f ish sandwich and the person came 
over w ith two tuna f i sh sandwiches and I s a id I only or-or­
ordered one whereupon he rea l i z ed wha t  happened . 
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DIFFERENCE ( THEME 2 )  
St igma 
The audience began to laugh rea l ly ,  rea l ly hard . . .  They were 
laughing at the d i f f i cu lty that the person who stutters was 
having in speak i ng . To hear a theater ful l  of peop le 
l aughing at . . .  a stereotype of a person who stutters as a 
stup id c l own , I think that was what was d i f f icult . 
After the movie [ A  f i sh Ca l led Wanda ) I happened to see 
another student from ( co l lege 1 )  there , and when I went over 
to here I was very , very much aware of the f act that here I 
was go ing to stutter . I might stutter a fter thi s  move with 
th is character be ing mocked for stutter i ng . I remember be ing 
very s e l f -consc ious about it , more s e l f -consc i ous about my 
stutter ing than I might otherwise be . Like , here I am about 
to prove it a l l . Here I am about to expose that I am l ike 
th i s  fool in the movie . That was hard . 
The fact that I stutter has added to my sort o f  be ing second 
best , to be ing obvious ly f l awed . . .  I have th i s  speech 
impediment . I was , therefore , less than perfect . I couldn ' t  
be pushed out ahead to make the fam i ly proud , you know , " go 
out dear and t e l l  a l l  those people about a l l  those marve lous 
things you ' ve done " . I couldn ' t  be pushed that way because 
I ' d go out there and I ' d begin stutter i ng . 
Alienat ion 
I was asking somebody something and he began making fun of 
me so I thi nk I told h im if he didn ' t  stop maki ng fun of me 
I woul d  wri ng his neck . G iv�n the fact that th i s  was a 
rather l arge man , i t  would s eem rea l ly unl ikely . I th ink he 
missed the whole th ing . He missed the fact that I was a ngry . 
He missed the fact that what I was doing i s  c a l led 
stutter ing . I thi nk he j ust missed the who l e  thing , and 
probably woul d  st i l l  make fun of my stutter i ng shou ld I ever 
have the misfortune to talk with him aga i n . 
LIVING WITH DIFFERENCE 
Soc i a l  Re lationsh ips 
I ' m f ive and a ha l f  years younger than my brother , and my 
brother bas i ca l ly took the awards . He was a h igh achi ever . 
He took the awards and accolades and I was l e f t  wondering 
what to do . I thi nk I was infant i l i z ed ,  sort o f  be ing patted 
on the back , you know , " it ' s  O . K . dear , you have somethi ng 
to offer too , sweetheart . I t ' s  O . K ,  you ' re a n ice person . 
You ' re a sympathet i c  person " .  When i n  f act being n ice and 
sympatheti c  wasn ' t  anywhere near as important i n  my l i f e  as 
bei ng smart . 
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NEGOTIATING LIFE ( THEME 4 )  
Negotiating the Burden 
[ Protest ing the movie A F i sh Ca l l ed Wanda ) was a struggl e  on 
beha l f  of people who stutter . . .  Our po int of view on the 
movie had to be heard . . .  It was rea l l y  empower ing j ust to be 
there . The fact that we were there , do ing the best we could , 
say i ng what we had to say , to me that was the most important 
thing . We got laughed at , we got told to move across the 
street by the cinema management , but at least we d i d  
someth ing . I think that w a s  the most important thing . I 
thi nk everyone came back . . .  Everyone came through it 
empowered , fee l i ng l ike we had contro l  of our l ives , or we 
were trying to take contro l .  
Negot iating D i f ference 
I ' ve been very much in pursuit of " norma l '' . . .  I spend a great 
dea l of energy try ing to be perce ived or trying to perce ive 
mys e l f  as l iving a norma l way of l i fe . . .  l ike I ' m convinced 
there ' s  a normal l i festy l e  that a l l  these norma l people 
l ive . 
I was pass ing [ for a f luent speaker ) because I was n ' t  
talking . God forbid I should open my mouth . . .  I f  I d i dn ' t  say 
anyth ing , no one wou ld know . 
I want the opportunity to exp l a in who I am as a person who 
stutters , and as a person who talks in what ever way , be it 
stutter ing or not . I want the opportunity to exp l a i n  who I 
am , to show who I am , and not to be prej udged . I f  you have a 
quest ion , ask it . I f  you ' ve never heard somebody t a lk l ike 
thi s , ask me why I talk l ike thi s . If you don ' t  thi nk woman 
or young peop le have anyth ing to say , you know , wait t i l l  
I ' ve said it . It ' s  the opportunity t o  speak , o r  to exp lai n , 
or to produce , or present before being j udged . 
Negot iat ing Constra int s  
Bas ica l ly ,  I ' ve j ust sort o f  forged ahead however I speak . 
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